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Summary

When installing DRC INSIGHT on iPads, an additional app id must be relaxed when enabling device
supervision:

com.drc.wbte-ipad.drc

See step 3 below in Supervise a Device Using MDM Sofiware and Relaxing Domains/Apps.

Cross-Website Tracking and Device Supervision

Important: Sites using iPadOS 16.2 and higher no longer need to enable Cross-Website Tracking as long as
the device is supervised and the domains are relaxed following the instructions below. This can be done using
Automated Device Enrollment and MDM software or by using Apple Configurator.

Note:

+ Sites using iPadOS 16.1.2 and below must still enable Cross-Website Tracking.
» This is only applicable for WIDA testing content on iPadOS.

* Supervision must be enabled for all devices regardless of iPadOS version.

Supervising iPadOS Devices

Supervise a Device Using MDM Software and Relaxing Domains/Apps

If you are using MDM software, DRC INSIGHT checks the device serial number and directs you to your
designated MDM server, where you can view and edit your enrollment profile. Once the device is enrolled it is
automatically supervised.

For more information, work with your MDM provider and Apple.
To supervise the device, enroll the iPad in your MDM, and do the following:

1. In the Domains payload option within your MDM, locate the Cross-site tracking relaxed for domains field.

» If you do not see this field, you will have to create a custom profile and upload it to your MDM.

2. Enter the following domains to be relaxed:

e drc-centraloffice.com

e drc-centraloffice.com:55222

Note: 55222 is the default port value. Use the same port that you used during COS - SD installation if
you used a custom port.

e drcedirect.com

e wida-ams.us
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Supervising iPadOS Devices (cont.)

3. In the Apps payload option within your MDM, locate the Cross-site tracking relaxed for apps field. If you do
not see this field, you will have to create a custom profile and upload it to your MDM.
Enter the following app id to be relaxed:

* com.drc.wbte-ipad.drc

4. Ifyou don’t see this feature in your MDM, it means this MDM does not have this capability yet. This means
you will have to create a custom profile (and sign it) and upload it to the MDM. You can create a Domains
profile in iMazing’s profile editor (or any profile editor software) if you need to. For more information, see
the Domains MDM payload settings for Apple devices support article. For domain examples, see the Apple
Device Management Profile Domains page.

5. You no longer need to enable Cross-Website Tracking for testing. However, if you receive a content retrieval
error message when you begin a test and think the domains may not be relaxed, enable Cross-Website
tracking in the iPad settings and are able to begin a test then the domains have not been relaxed. If you still
receive a content retrieval error after enabling Cross-Website Tracking, reach out to DRC for assistance.

Result
DRC INSIGHT is now installed on your iPad devices.

For more information, see Installing DRC INSIGHT on iPad Devices in Volume III: DRC INSIGHT of your
site’s Technology User Guide.
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https://support.apple.com/guide/deployment/domains-payload-settings-depb4c146c2e/web
https://developer.apple.com/documentation/devicemanagement/domains
https://developer.apple.com/documentation/devicemanagement/domains

