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Summary
Google is ending support for the type of kiosk application DRC currently uses to create the DRC INSIGHT 
Secure Application for Chromebook. In response, DRC has developed a new Chromebook PWA (Progressive 
Web App) application in order to meet Google’s new version support and security guidelines. 

The new application is available to download from your client portal on June 27, 2025. All sites that use 
ChromeOS devices for testing will need to uninstall the kiosk application and install the PWA version of DRC 
INSIGHT by July 31, 2025. After this date, an error message will display and you will be forced to install the 
PWA version of DRC INSIGHT. 

The installation and setup procedures for this new application are different from the previous version, and begin 
on step 10 in the installation quick tour below. 

Quick Tour: Installing and Deploying the DRC INSIGHT App to Chrome Devices
This Quick Tour describes how to install the DRC INSIGHT App on one or more Chrome devices using COS 
and the updated Chrome management in the Google Admin Console.

  Important: 

• You must have set up and configured your Chrome environment in the Google Admin Console to 
complement DRC INSIGHT Secure App and Single App Kiosk Mode.

• If you want the Chrome testing devices to automatically connect to a COS Configuration, download the 
chromeos.json file information from the appropriate COS Configuration’s Deployment tab (for more 
details, refer to the COS Online Help.) You will need this information for Step 16.

1. Deploy the DRC INSIGHT COS Configurations to each Chrome device being used for testing using COS. 
To start the COS application and register the Chrome device, sign in to the DRC INSIGHT Portal site and 
select MY APPLICATIONS–Central Office Services.

The COS application displays in your browser. Use this application to create COS Configurations to group, 
organize, and categorize your Chrome devices for testing. For each device, identify its COS Configuration. 
When you launch the device, it uses the settings identified for the COS Configuration to which the device is 
assigned (see COS Online Help).

2. Select a Testing Program from the drop‑down menu and a site (district or school) using the field. The COS 
Dashboard displays (see COS Online Help).

3. In a new window, or new tab, log in to https://admin.google.com with an administrator profile.

4. Select Devices. 

5. Select Chrome.

6. Select Settings. 

7. Select the Device Settings tab.
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8. Under Device settings, the Google Parent and Child organizational units are displayed on the left side of the 
page. Select the proper organization level from the ORGANIZATIONAL UNITS list to be able to deploy 
the DRC INSIGHT App to everyone who will use it for testing.

• Option A - DRC INSIGHT Secure App can be added to the parent organization resulting in it being 
added to all Chrome testing devices in each of the child organizations. Use this approach if all testing 
devices are in the same COS configuration with the same COS Org Unit ID. 

• Option B ‑ DRC INSIGHT Secure App can be added to a specific child organization. Use this approach 
if the Chrome testing devices in each of the child organizations use a different COS Configuration with 
different COS Org Unit ID.

9. Verify that the following settings are selected within Device Settings: 

• Under Sign-In settings, verify that User data is set to Do not erase local user data. 
• Under Device update settings, verify that Release channel is set to Stable channel. 

 Important: These settings prevent development or beta versions of software from being distributed  
to your Chrome devices during a Google Chrome update process.

• Under User & browser settings>Kiosk settings>Kiosk allowed input methods, verify that English US is 
selected. 

10. Uninstall the existing DRC INSIGHT version 15 application in admin.google.com, by navigating to 
Devices–Chrome–Apps & Extensions– Kiosks. Select the Organizational Unit desired (to which your 
device belongs).  
 
Click on the appropriate Organizational units and then select the DRC INSIGHT App within the unit. On the 
right-hand side, a user will have the option to select Install or Not Installed. Select Not Installed. 
 
Once completed, a user should be able to delete the app from the organizational unit. If you are unable to 
delete the app, that will mean the app is in a higher level or parent organizational unit and will need to be 
deleted from there. 
 
Note: Additional URLs in kiosk mode are only compatible with ChromeOS version 130 or greater, with the 
exception of version 131. Version 16 of the DRC INSIGHT secure browser requires the additional URL.

11. Under Kiosk, hover over the bottom right +/plus circle to Add, and choose Add by URL (world/globe icon).  
 
In the dialog popup’s URL field, enter the PWA URL: 
 
https://cdn-app-prod.drcedirect.com/drc-insight-chromeos-ui/index.html 
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12. Click Save, and then Agree.

13. After saving in step 12, google admin should show the title for the PWA just added, and it should be 
selected. If not, select it.

14. In the PWA settings values, change the following:

“Web app can run offline” to OFF

“Allow On‑screen Keyboard” to OFF

Under “Additional URL origins for this kiosk app”/”Additional URL origins” add:

[*.]drcedirect.com

Do not click Save yet. 

15. Click ADD EXTENSION and Add from a custom URL

In the “Add Chrome app or extension by ID” dialog popup, enter the matching intended extension values: 

“Extension ID” : mfeoihemchmelmbjfodiokelcdhdajob

“From a custom URL”/”URL” : 

https://cdn-download-prod.drcedirect.com/all/download/securebrowser/drc-insight-chromeos/update.xml

16. The extension ID should appear at the bottom of the PWA settings area but unexpanded.

Click to expand the extension settings, and enter the desired DRC OUID. 

Examples:

“Policy for extensions”:

{"ouIds":{"Value":["0123456789"]}}

To allow for manual OUID Configuration by device, use this value: 

{"ouIds":{"Value":["unset"]}}

17. Save your changes by clicking Save at the top right of the screen. This saves the settings changed in steps 
12-14. 
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