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DRC Technology Updates for 2025-26 
Wisconsin Forward Exam       Version 1—Publish date 10/24/25 

New DRC INSIGHT Knowledge Hub for System Requirements:  
DRC has launched the DRC Knowledge Hub (https://khub.drcedirect.com/). The same information 
included in the PDF of System Requirements is now available online. This site reflects regular updates 
of supported operating system. DRC will still provide accessible PDFs of the System Requirements for 
the 2025-26 testing season, but plans to fully transition to the Knowledge Hub the following year.  

Additional details: 
• Click the plus icon (+) toward the top of the page to open the dropdown menu. There are 

currently four pages covering: Supported Operating System Versions, Testing Device Setup and 
Configuration, Device Hardware Requirements, and Operating System and Device Support 
Policy. 

o Reminder – Under Device Hardware Requirements, Wisconsin Forward users utilizing a 
Central Office Services Service Device (COS-SD) should refer to the Network-Intensive 
Content column, due to Text-to-Speech (TTS) on all forms.  

• A new column has been added to the Supported Operating Systems table for “Vendor End of 
Life”. 

• Under Testing Device Setup and Configuration, a section has been added regarding disabling 
Microsoft Teams on Windows devices prior to testing.  

• From the DRC INSIGHT Portal under General Information > Downloads, when clicking the “View 
System Requirements” button, you will be directed to the Knowledge Hub.  

• A PDF copy of the System Requirements is still available on the DPI Forward Exam Resources 
webpage or within the DRC INSIGHT Portal under General Information > Documents. 

DRC INSIGHT Chromebook application must be reinstalled:  
For 2025-26, the DRC INSIGHT Chromebook application will be released as a Progressive Web 
Application (PWA) with extension to meet Google's new application version support and security 
guidelines. The installation and setup procedures for this new application are different from the 
previous application.  

All districts that use Chromebooks for testing will need to uninstall the current Kiosk application 
and install the PWA version of DRC INSIGHT. An error message will display if the PWA version of 
DRC INSIGHT has not been installed, and students will not be able to access the tutorials, Practice 
Test, or Forward Exam from the DRC INSIGHT Secure Application until the installation is complete.  

For more information and installation instructions, refer to the technical bulletin ChromeOS 
Progressive Web Application (PWA) Required for DRC INSIGHT and the Technology User Guide Volume 
III: DRC INSIGHT available on the DPI Forward Exam Resources webpage.  

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkhub.drcedirect.com%2F&data=05%7C02%7CMMahlberg%40datarecognitioncorp.com%7Cd3717273b07d4073971508ddb4199889%7C622c704018fe4aa2846f85b2603e67cc%7C0%7C0%7C638864744214971668%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fLhd72qjWOzQzmYM2sX4EE1CDSe6oiX7aJle3Q0bp00%3D&reserved=0
https://dpi.wi.gov/assessment/forward/technology#requirements
https://www.drcedirect.com/all/eca-portal-v2-ui/#/login/WI
https://wi.drcedirect.com/default.aspx?leapp=General+Information&leview=DocumentsWAudience
https://dpi.wi.gov/assessment/forward/technology#bulletins
https://dpi.wi.gov/assessment/forward/technology#bulletins
https://dpi.wi.gov/assessment/forward/technology#manuals
https://dpi.wi.gov/assessment/forward/technology#manuals
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Auto-Updates for Windows:   
With version 16 of the Secure Application, auto-updates for Windows has been reinstated. To ensure 
that the DRC INSIGHT software automatically updates the testing devices, Technology Coordinators 
must go into each COS Configuration and toggle Enable Auto Updates for testing 
Devices to On under the Configuration Information tab > Testing Devices Configuration. The default 
setting is set to off, so this must be manually changed.  

DRC strongly recommends that the Auto Update feature be enabled. This allows users to see a prompt 
upon launching DRC INSIGHT and be able to click "Upgrade" themselves without needing admin rights 
to upgrade to the latest version (v16) if it is not already installed. Otherwise, if they don't have v16 
installed, they would see an error upon launching DRC INSIGHT that they don't have the latest version 
of the software and cannot continue. 

For more information, see the Technology User Guide Volume II: Central Office Services (COS). 
Note: Automatic updates have not been reinstated for macOS. Sites using macOS still need to 
manually update the device with Admin rights regardless of the version of DRC INSIGHT they are using. 
There is no change to the update process for iPadOS or Linux. 

Disable Microsoft Teams on Windows 10 & 11 devices 
The Microsoft Teams App is embedded into Windows 10 and Windows 11. If it is not already disabled 
as part of the standard image policy, it should be disabled before testing on Windows devices. This 
functionality can be disabled by managing the deployment/installation of the testing device’s 
Microsoft suite or refer to the “Use Group Policy to prevent Microsoft Teams from starting 
automatically after installation” section in the “Deploy Microsoft Teams with Microsoft 365 Apps” 
guide to learn more about how Microsoft recommends disabling Microsoft Teams. 

If the Microsoft Teams App is not disabled, the student will receive an error message and will not be 
able to continue testing. If Microsoft Teams is not disabled, students using Windows devices must 
fully close out of Microsoft Teams by using Task Manager or by right-clicking the app icon and clicking 
"Quit Teams" before launching DRC INSIGHT.  

COS Update for COS-SDs on macOS 15:  

An Apple update requires sites using COS-SDs currently on macOS 15 to reinstall the COS-SD 
software in order to update the application identification information required by Apple.  

Version 9 of the COS-SD software fixes this issue and is available to download from the DRC INSIGHT 
Portal. If you do not reinstall the COS-SD software on devices running macOS 15, the Service Device 
Maintenance Tool will no longer function and the COS-SD will not automatically update.  

If you are on macOS 14 or below, your COS-SD will continue to work normally unless you updated to 
macOS 15 before installing version 9 of the COS-SD software.  

For information on uninstalling the COS-SD software for devices on macOS 15, see Technology User 
Guide Volume II: Central Office Services (COS). 

https://dpi.wi.gov/assessment/forward/technology#manuals
https://dpi.wi.gov/assessment/forward/technology#manuals
https://dpi.wi.gov/assessment/forward/technology#manuals
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Standard Annual Updates 
• DRC INSIGHT software installed on student testing devices – Updated to Version 16.x 
• COS Service Device software installed on COS-SDs – Updated to Version 9.x 
• There are new URLs that need to be allowlisted on network, content filters, and firewall filters. 

Refer to Technology User Guide Volume I on page 20. 
DRC recommends allowing DRC INSIGHT traffic to bypass your firewalls and proxies if possible. 

 

The rest of the information in this document are changes that may be helpful for Technology 
Coordinators to be aware of. 

Changes to the DRC INSIGHT Portal Interface 
Updated User Interface: 
There is a new user interface design in the DRC INSIGHT Portal. On the landing page, there are new 
shortcut tiles available. Assessment staff will be using new applications called Participant 
Management, Registration, and Import Management. Terminology changes include that students are 
called participants and test sessions are called registrations. 

• There are no changes to the User Management or Central Office Services (COS) applications in the 
Portal as part of this redesign. 

• The Technology User Guide language has been updated to reflect new terminology. References to 
test sessions are now called registrations. 

Ed-Fi API Integration for Student Details: 
For public and choice school students, local Student Information System (SIS) student data will be 
pulled into the DRC INSIGHT Portal via an Ed-Fi API nightly feed. Participants (students) and their initial 
registrations (test sessions) will be automatically created and updated nightly. For student records 
that originate through the Ed-Fi API, participant demographic details will be locked in the DRC 
INSIGHT Portal and will only be editable by updating the district SIS information and waiting for the 
update to come through overnight. Student transfers between public/choice schools and districts will 
happen automatically. 

• Student Accommodations and Not Tested Codes will not come through Ed-Fi; these fields will still 
be editable and added manually in the Portal. Registrations (test sessions) are also still editable. 

• This change applies to Public and Choice students only. Private school students are not associated 
with the Ed-Fi API and will continue to be added and updated manually in the Portal. 

 

https://dpi.wi.gov/assessment/forward/technology#manuals
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Overview of DRC INSIGHT Application Updates 2025-26 

DRC INSIGHT Desktop Icon:  
With Version 16 of the Secure Application, a new desktop shortcut icon will display for DRC INSIGHT. 
The new icon was designed to make it more accessible for students and teachers. The name of the 
app has been shortened to "DRC INSIGHT". It was previously "DRC INSIGHT Online Assessments". 

             Old DRC INSIGHT icon                  New DRC INSIGHT icon 
                         (Version 15)      (Version 16) 

 

                                                   
                           DRC INSIGHT        DRC INSIGHT 
                     Online Assessments 

DRC INSIGHT Secure Application Landing Page: 
With Version 16 of the Secure Application, the landing page / selection screen will look different. The 
new look was designed to be more accessible for students and teachers. 

Additionally, the System Readiness Check is located in a different corner of the screen. It was 
previously accessed by clicking a faint checkmark in the bottom left corner. The Readiness Check link 
has been moved and labeled in the top right corner. The access code remains the same (7745). 

                             Old vs. New DRC INSIGHT Secure Application Landing Page: 

              

DRC INSIGHT Wisconsin Forward PUBLIC PORTAL: 
The previous URL for the DRC INSIGHT Wisconsin Forward Public Portal has been replaced with a new 
URL, which also reflects the new look shown above. If users have this site bookmarked, they should 
replace the bookmark with the new URL. The old URL will no longer work and will not automatically 
redirect to the new URL. Please share the new URL with sites, including parents and students. 

• Old URL: https://wbte.drcedirect.com/WI/portals/wi  
• New URL: https://portal.te.drcedirect.com/WI  

https://wbte.drcedirect.com/WI/portals/wi
https://portal.te.drcedirect.com/WI

