Wisconsin Technology User Guide (TUG)

The table below summarizes the changes to the November 10, 2025, version of the DRC INSIGHT TUG for Wisconsin.

All references of “DRC INSIGHT Online Assessments” have been
changed to “DRC INSIGHT” or “DRC INSIGHT Secure App”

Volume I: Introduction

to Online Testing

Updated landing page screenshot (page 7).

Updated “COS - SD Software Updates” (page 17).

Updated “DRC INSIGHT Software Updates” (page 18).

Added new URLs to the allowlist table (page 20).

Updated “Background Applications and Online Testing” (page 23).
Added new section “Disabling ChromeVox (Spoken Feedback)” (page
35).

Volume IlI: Central

Office Services (COS)

Updated “Software Installation and Update Rights” (page 6-7).

Added “Uninstalling COS — SD Software for Devices on macOS 14 and
Below” and ”Uninstalling the COS — SD Software for Devices on macOS
15” (page 17).

Updated step 2 in “Quick Tour: Creating a Central Office Services
Configuration” (page 23).

Volume Ill: DRC

Updated the DRC INSIGHT application icon (page 9).

Removed “Installing 32-bit Java Libraries” as this is no longer needed
(formerly page 26).

Removed “Installing the GNOME Desktop Environment” (formerly
page 27).

Updated “Installing DRC INSIGHT Using Terminal Mode” (page 28).

Troubleshooting

INSIGHT o Added “Allow Cross-Website Tracking” (page 34).
e Added “Device Supervision” (page 34).
e Added “Custom MDM Profiles and Device Name” (page 35).
e Updated “Distributing and Registering DRC INSIGHT” (page 36-37).
e Updated “Quick Tour: Installing and Deploying the DRC INSIGHT App
to Chrome Devices” starting with step 9 (page 43-45).
e Updated the file type in the last bullet in the answer for Q2 to : “For
the Chrome version, the DRC INSIGHT App ID and URL is contained in
a .xml file” — was previously a .txt file (page 14).
Volume IV:

Added “Message: Blocked Process Detected!” to the list of error
messages (29).

Updated the ChromeOS browser version level to 130 (page 29).
Added “Message: App Setup Error: Extension is Unreachable” to the
list of error messages (page 38).

Volume Update Summary Revision Date
e Miscellaneous edits and other changes were incorporated in various November 10,
Overall locations based on editorial, review, and technical feedback. 2025




