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Summary

All supported versions of macOS may require additional manual steps due to security updates to the COS
maintenance tool. If you are completing a fresh installation - not trying to update from version 9 to 10 - you
should not need to complete the additional steps unless you receive an error

To update to version 10 of the COS - SD software, all supported versions of macOS must clear the Qt installer
cache and update the components in the Maintenance Tool again.

1. From the COS - SD, select Applications—Central Office-maintenancetool.

2. Enter your macOS Administrator login information.

3. On the Setup - Central Office screen, select Update components and click Continue.
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. When the update process is complete, a message is displayed indicating the results of the update. Click
Done.

5. Clear the Qt Installer Cache by opening Terminal and running:

A. cd SHOME/Library/Caches

Note: Ensure the path is correct before moving to step B.
B. sudo rm -rf gt-installer-framework
6. Launch Maintenance Tool.
7. Select Update Components.

8. Follow the ensuing prompts.
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