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Summary

All supported versions of Windows may require additional manual steps to install Version 10 of the COS
software due to security updates to the COS maintenance tool.

You must clear the local cache in order to update to Version 10 of the COS - SD software if you encounter one
of the following errors:

* Error while copying item to path... Cannot remove directory... Clearing the cache directory and
restarting the application may solve this.

*  Warning: Cannot open “C:/Users/<user>/AppData/Local/cache/qt-installer-framework” for reading:
“Access is denied.”

These errors are typically caused by corrupted or inaccessible local cache files used by the Qt Installer
Framework. There are two methods you may use to clear the local cache files.

Method 1 - Clear the Cache Using the Maintenance Tool

1. From the Program Files folder of the COS - SD, double-click the Central Office folder.
Double-click the maintenancetool.exe file.

In the lower-left corner, click Settings

Click the Local Cache tab.

Click Clear Cache.
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Click OK.

1) Settings *

Metwork Repositeries Local cache

The meta information from remote repositeries is cached to disk to improve loading times, You may
select another directory to store the cache or clear the contents of the current cache.

Path for cache: C:_a'Users_a"I'estUserL‘AppData_fLocal_fcache\qt—installer—framework\ﬁ?Bchbd—Mcﬁ-Bcae—

7. Click Quit to close MaintenanceTool.

Page 1 of 2



DATA RECOGNITION

o
TECH BULLETIN: Fixing Cache Issues with the
COS Maintenance Tool for Windows TORTORRTTON

Method 2 - Manually Delete the Cache Directory
1. From the Program Files folder of the COS - SD, double-click the Central Office folder.

2. Double-click the maintenancetool.exe file.
3. Navigate to: Settings-Local Cache.
4. In Path for cache field, highlight and copy C:/Users/TestUser/AppData/Local

1) Important: In the Path for cache field, “TestUser” represents the account/user name on the device,
and will be replaced with the actual account name where the COS - SD software is installed.

L) Settings X

Metwork Repositories Lecal cache

The meta information from remote repositories is cached to disk to improve loading times. You may
select another directory to store the cache or clear the contents of the current cache,

Path for cache: |SEIVT RIS (VST BRI/ cache\qt-installer-framework)\673bc5b4-34c6-3cae-

Clear cache

Close MaintenanceTool.
Open File Explorer and browse to the cache path.

Delete the contents of the cache directory.
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Restart the application and retry the update.
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