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Summary 

Introduction

Each year, the Wisconsin Department of Public Instruction (DPI) administers a survey to families of students with 
disabilities.  The Wisconsin Family Engagement Survey addresses Indicator 8 of the State Performance Plan (SPP) 1 
which requires the State to indicate the: “Percent of parents with a child receiving special education services who 
report that schools facilitated parent involvement as a means of improving services and results for children with 
disabilities.”   While a primary purpose of the Family Engagement Survey is to meet Indicator 8 requirements, it 
also serves as a mechanism for providing feedback to the state and districts on areas of strength and areas of 
improvement surrounding family engagement.   

DPI's Family Engagement Survey is administered between February and June of a given school year with roughly 
one-fifth of the districts in the state conducting the survey each year. Milwaukee Public Schools, with an average 
daily enrollment of over 50,000, conducts the survey on an annual basis. The survey consists of 23 closed-ended 
questions which measure the following three areas: 

1. Welcoming Environment
- Example items:

• 3. School staff offer me different ways to ask questions and get information.
• 6. School staff help my child and family feel like we belong in the school community

2. Respectful Environment
- Example items:

• 7. IEP meetings are held at a time and place that meet my needs.
• 9. School staff ask me if my child’s IEP services are meeting my child’s needs.

3. Supportive Environment
- Example items:

• 17. I am happy with how often the school updates me on my child’s progress on IEP goals.
• 22. Everyone who works with my child at school knows about the accommodations,

modifications, or supports in my child’s IEP.

The survey also includes one open-ended item: “Please write any additional information that you think is 
important for improving the special education services students with disabilities receive. Your comments are 
optional. If you choose to give comments, they will be used by the Wisconsin Department of Public Instruction to 
better inform districts of the feelings and needs of families.” 

This report summarizes the responses to the one open-ended and closed-ended item.  

1 Under Part B of the Individuals with Disabilities Education Act (IDEA), the State is required to report to the Office of Special Education Programs (OSEP) its 
performance, progress toward targets, and improvement efforts on each of 18 indicators; the Parent Survey is Indicator 8. 
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Highlights 

These are some of the highlights: 

• 24% of survey respondents wrote a comment to the open-ended question.
• 58% of those who responded to the open-ended question mentioned something positive, and 52%

mentioned something negative.
• In terms of the general themes:

o Family members are most pleased and most displeased with the staff-parent relationship
(communication, collaboration, care, support); 42% of parents mentioned this as a positive, and
26% mentioned this as a negative.

o The second most frequently mentioned positive and negative theme relates to the IEP (the
process, its implementation, student progress on goals); 20% of parents mentioned this as a
positive, and 21% mentioned this as a negative).

• In terms of the detailed themes:
o Family members are most pleased with

 Staff (32% of parents mentioned this as a positive),
 The progress their child is making (16%), and
 School/district in general (15%).

o Family members are most displeased with
 Communication from the school/staff (14% of parents mentioned this as a negative), and
 Staff’s lack of knowledge regarding their child’s IEP (11%).

• The Wisconsin Family Engagement Survey includes items on four designated themes.  These themes
relate to (1) student preparation for life after high school; (2) students with IEPS learning in same space as
their peeres; (3) family engagement in their children’s learning; and (4) students with IEPS performance in
key areas.  The open-ended comments were categorized into these four areas.

o Low percentages of family members mentioned any given designated theme.  Of the 1,037 family
members who wrote a comment to the open-ended question:
 24% mentioned their child’s performance in key areas.
 7% of respondents commented on their child being educated with their peers.
 5% mentioned family engagement when it is defined as the active participation of parents

helping their child with learning at home.

 2% of respondents commented on life after high school for their child.

• Family members of preschool-age children tend to be more positive and less negative than respondents
of school-age children.

o 65% of respondents of the preschool-aged survey made a positive comment compared to 53% of
respondents of the school-aged survey.

o 38% of respondents of the preschool-aged survey made a negative comment compared to 52% of
respondents of the school-aged survey.

• Family members of African American, Hispanic, and White children are equally likely to make a positive
comment (53-55% of each parent group stated something positive); however, family members of Hispanic
children are less likely to make a negative comment (41%) than family members of African American
children (55% and parents of White children (52%).

• Family members of children with a speech-language impairment tend to be more positive and less
negative than family members of children with other disabilities.

o 64% of family members of children with speech-language impairment made a positive comment
compared to 46-59% of parents of other children.

o 37% of family members of children with speech-language impairment made a negative comment
compared to 52-57% of family members of other children.
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 Themes 

At the end of the survey, respondents were asked this open-ended question: “Please write any additional 
information that you think is important for improving the special education services students with disabilities 
receive.”  Responses to this question were coded and analyzed.  First, responses to this question were separated 
by the positivity or negativity of the comment. Second, the comments were analyzed for common themes. Third, 
the number of comments that mentioned a given theme were tabulated.      

Positive Themes
• The positive responses were categorized into nine detailed themes. These nine detailed themes were

then grouped into four larger, general themes.

Detailed Theme Description General Theme 

Collaboration The collaboration between me and the staff is great and 
appreciated 

Staff-Parent 
Relationship 

Communication There was an ample and frequent amount of 
communication 

Staff-Parent 
Relationship 

IEP The IEP encompasses all of the needs/services my child 
requires IEP-Related 

Opportunity I am pleased with the opportunities/services the school 
provides my child 

Opportunity/ 
Resources 

Pleased (General) I am pleased with our general experiences within the 
district/school School 

Process The special education process is well done IEP-Related 
Progress I am pleased with the progress my child is making IEP-Related 

Staff I appreciate the staff and what they do for me/my child Staff-Parent 
Relationship 

Support I am pleased with the amount of support provided to my 
child 

Staff-Parent 
Relationship 
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Negative Themes
• The negative responses were categorized into 18  detailed themes. These 18 detailed themes were then

grouped into six larger, general themes.

Theme Description General Theme 
Bullying Bullying by staff/other students is an area of concern Other 

Care The school does not value and/or care for parent 
opinion/input 

Staff-Parent 
Relationship 

Collaboration There is not enough collaboration between special ed 
and regular ed staff and/or school staff and parents 

Staff-Parent 
Relationship 

Communication There is a lack of communication Staff-Parent 
Relationship 

Compliance Staff are not following the IEP IEP-Related 

Confusing It is difficult to understand the IEPs, the language used, 
progress reports, the process, etc. IEP-Related 

Covid Covid related complaint (e.g., online format, change in 
services, virtual services, mask requirement, etc.) Covid 

Dyslexia There is not enough knowledge about, support around, 
awareness of, or programs for students with Dyslexia Other 

IEP The IEP does not encompass all of my child’s needs IEP-Related 

Knowledge Staff are unaware of the IEP, the contents of the IEP, 
and/or how to implement the IEP in their classroom Staff 

Meetings Issues with IEP meetings (e.g., scheduling, including 
parents, timing, etc.) IEP-Related 

Opportunity 
Would like more opportunities/services offered (e.g., 
extracurriculars, other programs, social integration, etc.) 
Unhappy with IEP services 

Opportunity/ 
Resources 

Process The process is flawed (e.g., timing re identification or 
implementation of IEP, accuracy of evaluation, etc.) IEP-Related 

Progress I am unhappy with the progress my child is making IEP-Related 

Resources 
Lack of outside resources are provided and/or lack of 
knowledge regarding community programs/supports; 
Lack of physical resources within the school 

Opportunity/ 
Resources 

Respect Staff do not respect me and/or my child Staff-Parent 
Relationship 

Short-Staffed There are not enough staff to accommodate all of the 
students on IEPs Staff 

Support There is a lack of support for me and/or my child Staff-Parent 
Relationship 

Transition 
I need more information/support on transition services 
(e.g., school to work, transitions within school system, 
etc.) 

Opportunity/ 
Resources 
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Other Themes
• In addition to the positive and negative comments, 63 respondents mentioned something that could not

be coded as positive or negative.  These other responses included comments about the survey, about
funding, or some other topic other than our designated themes.   These responses are not included in any
subsequent analysis.   Of these 63 respondents, 23 made another comment that could be categorized as
positive or negative.

• Example Comments:
o “My child has a slight speech impediment where he meets with a speech therapist twice a week.”
o “A lot of the questions in this survey made me feel the questions are targeted for individuals that

have a medical disability.”
o “We are also well aware of the financial constraints the district faces.”
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A. Overall Results 
 
Respondents were asked to include any additional information they thought was important for improving the 
special education services students with disabilities receive. 
 

Response Rate and Type of Comment 
• Of the 4,352 respondents who completed the survey, 1,037 (24%) respondents wrote a response to the 

open-ended question (see Display A-1).  
• Of the 1,037 respondents who wrote a response to the open-ended question, 58% of respondents wrote 

a positive comment, and 52% wrote a negative comment (see Display A-2).  
o Some respondents wrote both a positive and negative comment. See Display A-3 for a summary 

of the percentage of comments that were only positive, only negative, or both. 
 

Display A-1: Percent of Respondents who Answered the Open-Ended Question 

  
 
Display A-2: Percent of Respondents Who Indicated a Positive or Negative Comment 

 
 

Display A-3: Percent of Respondents who Made a Given Type of Comment 
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General Positive Themes 
• Display A-4 shows the percent of respondents (out of all 1,037 respondents who commented on the

open-ended question) that mentioned a general positive theme.
• The most frequently-mentioned positive themes:

o Staff-parent relationship (mentioned by 42%)
 Sample responses about the staff-parent relationship:

• “I am very happy with my child's teachers and therapists. They connect with him
and find ways to help him that are tailored to his personality and his specific
needs. It's very clear that they care very much about giving him the best support
possible.”

• “I've been impressed by the team put together to assist with my child's IEP. I feel
my child and I are well supported in the IEP needs. Communication for both my
child and I with school staff has been welcomed and responded to promptly.”

• “I love everyone in my child's IEP team.  They are all wonderful and I am happy
about the progress my son is making.  I talk with the teachers most and they are
so supportive and care as much about my child's progress as I do.”

o IEP-Related (mentioned by 20%)
 Sample responses about the school/district:

• “My family and I have been extremely fortunate and happy to have had a
supportive team for our son, who lives with a rare disorder that brings several
challenges to his academic goals. While we have always been strong advocates,
we know that our son would not have made such progress without the individuals
who have been working with him these past few years. We see the crucial role
that Pupil Services has in the lives of families like us.”

• “My child’s IEP is for speech only and he has definitely improved and shows
progress. We have a wonderful speech therapist and couldn't ask for more. Thank
you!”

• “I am very happy with the program and the progress my daughter has made. I
think everyone has worked hard to help my daughter to develop great self-esteem
and advocate for herself.”

Display A-4: Percent of Respondents Who Mentioned a Positive General Theme 
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General Negative Themes  
• Display A-5 shows the percent of respondents that mentioned a given general negative theme.  
• The most frequently-mentioned negative themes: 

o Staff-parent relationship (mentioned by 26%) 
 Sample responses about the staff-parent relationship: 

• “We do not feel like we are part of the team and we also feel our daughter’s needs 
are not being met.”  

• “The decision to remove a service or support is not always well discussed, and our 
desires as the parents are not taken into consideration before the decision is made 
to remove it.  It feels as though those decisions were already made prior to the IEP 
meeting, and we are told that it won't be continued with little opportunity to 
dispute it.” 

• “I do believe some teachers could definitely reach out more and help. Example the 
website isn't up to date on missing work and teachers never reach out to see if he 
is understanding or needs help.” 

o IEP-Related (mentioned by 21%)  
 Sample responses about the IEP: 

• “They don't always follow the IEP their excuse is not enough staff or time also 
when I asked for an IEP at the beginning of the year it took months to get one 
which didn't make sense to me because I wanted to get a jump on his year before 
we really got into it.” 

• “It is very important that the student also understands their IEP.” 
• “I do feel that the district is trying to push my child "off" an IEP because of budget 

reasons, despite my child's diagnosis and demonstrated needs.” 
 

Display A-5: Percent of Respondents Who Mentioned a Negative General Theme 
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Detailed Positive Themes  
• Display A-6 shows the percent of respondents that mentioned a given detailed positive theme.  
• The most frequently-mentioned detailed themes: 

o Staff. 32% of respondents mentioned that they appreciate the staff and what they do for 
them/their child. 
 An example comment: “The teacher at Washington school in Janesville as been the 

most amazing asset and resource for our kids.  She is absolutely wonderful and has 
been paramount in the success of our children.  We need more professionals like her 
guiding our children.” 

o Progress. 6% mentioned they are happy with the progress their child is making.  
 An example comment: “My child has come a long way with her speech and I believe it 

will continue to improve; I know she gets upset when we can’t understand her 
sometimes but she puts in the work to do her best.” 

o Pleased with school. 15% mentioned they are pleased with their experiences within the 
district/school. 
 An example comment: “Bridges Virtual Academy (BVA) has been amazing.  Everyone 

is so thoughtful and helpful.  They go above and beyond to help make our daughter 
successful. So very blessed to be involved with a school staff that genuinely cares 
about our daughter and her needs as well as our needs as a family (this includes ALL 
staff i.e. superintendent, everyone).  I honestly don't know where I would be without 
them!” 

 
Display A-6: Percent of Respondents Who Mentioned a Positive Detailed Theme 
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Detailed Negative Themes 
• Display A-7 shows the percent of respondents that mentioned a given detailed negative theme.
• The most frequently-mentioned detailed themes:

o Communication. 14% of respondents mentioned that there is a lack of communication.
 An example comment: “Often times I feel like participants in the IEP meetings are not

forthright with their communication. I get the sense they don't want to be specific so
they talk around what needs to be discussed. It's frustrating to me and is a behavior
that does not breed trust with families. This needs to change.”

o Knowledge. 11% mentioned that staff are unaware of the IEP, the contents of the IEP, and/or
how to implement the IEP in the classroom.
 An example comment: “Make sure that all faculty that work with a student with an

IEP know of any accommodations a student has without the parent having to mention
that certain faculty don't seem to know. In our case, we had to mention at
conferences that our student had accommodations.  I thought all faculty that worked
with a student were made aware, now I'm not sure.”

o Compliance. 9% each mentioned staff are not following the IEP or they would like more
opportunities/services offered (e.g., extracurriculars, other programs, social integration, etc.).
 An example comment: “They don't always follow the IEP their excuse is not enough

staff or time also when I asked for an IEP at the beginning of the year it took months
to get one which didn't make sense to me because I wanted to get a jump on his year
before we really got into it.”

Display A-7: Percent of Respondents Who Mentioned a Negative Detailed Theme 
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B. Overall Results: Over Time 
 

Response Rate and Type of Comment 
• A slightly higher percentage of parents answered the open-ended in in 2023-24 (24%) then in 2021-22 

(22%) (Displays B-1 and B-2). 
• From 2021-22 to 2023-24, there was a 1-percentage point increase in positive comments and a 2-

percentage point decrease in negative comments (see Display B-3).  
o Some respondents wrote both a positive and negative comment. See Display B-4 for a summary 

of the percentage of comments that were only positive, only negative, or both. 
 
Display B-1: Response Rate Over Time  

School 
Year 

# Survey 
Respondents 

# Respondents Who 
Commented 

% Respondents Who 
Commented 

2023-24 4,352 1,037 24% 
2021-22 3,341 746 22% 

 
Display B-2: Percent of Respondents who Answered the Open-Ended Question 

  
 
Display B-3: Percent of Respondents Who Indicated a Positive or Negative Comment 

 
 

Display B-4: Percent of Respondents who Made a Given Type of Comment 
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General Themes  
• Respondents were more likely to positively mention the IEP and the school and less likely to positively 

mention the staff-parent relationship in 2023-24 than in 2021-22 (see Display B-5). The positive theme 
with the biggest difference: 

o IEP-Related (9 percentage point increase; 20% in 2023-24 compared to 11% in 2021-22)  
• Respondents were more likely to negatively mention the staff, staff-parent relationship, IEP, and 

opportunities and less likely to negatively mention Covid or something “other” in 2023-24 than in 2021-22 
(see Display B-6). The negative themes with the biggest difference: 

o Staff (7 percentage point increase; 15% in 2023-24 compared to 8% in 2021-22) 
 

Display B-5: Percent of Respondents Who Mentioned a Positive General Theme 

 
 
Display B-6: Percent of Respondents Who Mentioned a Negative General Theme 
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Detailed Themes  
• Respondents were more likely to positively mention the staff, the progress their child is making, being 

pleased with the school, and communication and less likely to positively mention the support they 
receive in 2023-24 than in 2021-22 (see Display B-7) shows a comparison of the percent of 
respondents that mentioned a given detailed positive theme. The positive detailed themes with the 
biggest differences: 

o Progress: I am pleased with the progress my child is making (9 percentage point increase; 16% 
in 2023-24 compared to 7% in 2021-22) 

o Support: I am pleased with the amount of support provided to my child (5 percentage point 
decrease; 11% in 2023-24 compared to 16% in 2021-22) 

• Respondents were more likely to negatively mention lack of communication the knowledge of the 
staff, staff not following the IEP, lack of opportunities offered, lack of staff, school not valuing parent 
input, issues with IEP meeting, lack of outside resources, lack of progress their student is making, and 
less likely to negatively mention the lack of support, collaboration, and Covid in 2023-24 than in 2021-
22 (see Display B-8).  The negative detailed themes with the biggest differences: 

o Covid: Covid related complaint (e.g., online format, change in services, virtual services, mask 
requirement, etc.) (6 percentage point decrease; 1% in 2023-24 compared to 7% in 2021-22) 

o Knowledge: Staff are unaware of the IEP, the contents of the IEP, and/or how to implement 
the IEP in their classroom (5 percentage point increase; 11% in 2023-24 compared to 6% in 
2021-22) 

 
Display B-7: Percent of Respondents Who Mentioned a Positive Detailed Theme 
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Display B-8: Percent of Respondents Who Mentioned a Negative Detailed Theme 
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C. Designated Theme Results 
 
In this section, the comments were categorized into four designated topic areas that relate to outcomes and 
experiences for students with disabilities.  Additionally, the positivity/negativity of the comments in relation to 
these four designated themes was noted.  These DPI-designated themes are listed below.  Display C-1 shows a 
visual depiction of these four designated themes.  

1) How well is Wisconsin preparing students with IEPs for life after high school? 
2) Are Wisconsin learners with IEPs learning in the same spaces as their peers? 
3) How engaged are Wisconsin families in the learning of their children with IEPs? 
4) How are Wisconsin learners with IEPs performing in key areas? 

 
Display C-1:  Visual Representation of the Four Designated Themes 
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Overall Results 
• The 1,037 responses were reviewed to determine if they pertained to one of the four DPI-designated

themes.  The four designated themes are indicated as follows:

Code Designated Theme 

Life After High School 1) How well is Wisconsin preparing students with IEPs for life after high school?

LRE 2) Are Wisconsin learners with IEPs learning in the same spaces as their peers?

Family Engagement 3) How engaged are Wisconsin families in the learning of their children with IEPs?

Key Area Performance 4) How are Wisconsin learners with IEPs performing in key areas?

• As can be seen in Display C-2, small percentages of the respondents mentioned one of these four
designated themes.

• Of the 1,037 respondents who wrote a comment to the open-ended question:
o 24% mentioned their child’s performance in key areas.
o 7% of respondents commented on their child being educated with their peers.
o 5% mentioned family engagement when it is defined as the active participation of parents helping

their child with learning at home.
o 2% of respondents commented on life after high school for their child.

• The following pages describe the results for each designated theme.

Display C-2: Percent of Responses by Designated Theme 
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Designated Theme 1: Life after High School  

 
 
 
 
 
 
 
 
 

• Of the 1,037 respondents who wrote a response to the open-ended question, 20 (2%) respondents wrote 
a comment related to how well Wisconsin is preparing students with IEPs for life after high school.  
Fourteen respondents wrote a negative comment, and six respondents wrote a positive comment related 
to this theme.  

o Respondents who wrote a negative comment generally mentioned wishing that the school would 
provide more information on college and transition-to-work opportunities and better prepare 
their child for life after high school.  

 
Display C-3: Percent of Respondents with Comments Related to Theme 1 

 
 

Display C-4: Theme 1: Percent of Respondents who Made a Positive or Negative Theme 1 Comment 
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Two examples of positive comments: 
• “The positive and supportive atmosphere created by the special education program has helped my 

student feel valued and included in the school community. The teachers have been so wonderful at 
communicating and providing an education with care. My student isn't a behavior need, and I still feel 
like my student, with an SLD, gets what they need to be successful. I know there are challenging 
behaviors that take a lot of their time, but my student is still a priority to them. As a parent, that 
makes me feel like my child's needs are taken care of and that they are cared for.” 

• “My child is very comfortable with asking questions about his IEP. CESA has been wonderful to work 
with throughout the years. I can never thank them enough. We appreciate all the work in getting him 
what he needs to excel in high school and beyond. Thank you!” 

 
Two examples of negative comments: 

• “As my child ages, the level of support and motivation to do what is best for my child faltered. There is 
constant emphasis on testing scores and career goals but not about skills they need now more basic 
skills they will need for their future. Staff seem to lack understanding of what is means to offer an 
appropriate to all students under FAPE and seem unwilling to address the needs of students who fall 
outside of the fairly typical range. I rarely get communication unless I seek it out, and, when I do, my 
emails often go unanswered. When asked what I can do or where to start I get vague or unhelpful 
answers. The culture of special education seems to be outdated and it feels like staff are giving up on 
my student.” 

• “The IEP discussions revolve around the support my child receives at school. There have never been 
any discussions regarding activities outside of school or county/state level program support. No 
discussions have occurred regarding my child's transition into adulthood and the options available.” 
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Designated Theme 2: LRE  
 
 
 
 
 
 
 
 
 

 
• Sixty-nine respondents (7%) wrote a comment related to students with IEPs learning in the same spaces 

as their peers. Of these respondents, 38 wrote a negative comment, and 31 wrote a positive response.  
o Respondents who wrote a negative comment generally mentioned that their child is isolated from 

peers, is pulled out of classes, or is not included in important peer-related activities.  
 
Display C-5: Percent of All Responses with Comments Related to Theme 2 

 
 

Display C-6: Theme 2: Percent of Respondents who Made a Positive or Negative Theme 2 Comment 
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Two examples of positive comments: 
• “Our school does a wonderful job of helping my child and making her not feel different because she is

in speech. They understand her as a whole person so well and accommodate for that. The staff
supports her in school and out and even attends games to show their support not just for her but
others in her grade. She not only gets the help she needs academically, but emotionally also. We love
our team!”

• “The staff at my child's school have done a wonderful job of integrating him with regular class where it
makes sense. He is included in activities and has built relationships with his classmates. We are very
grateful for the work they have done.”

Two examples of negative comments: 
• “My child's IEP grossly underprovides for his needs.  It is not individualized.  He is not given access to

the library, pool, or even the halls.  He is in seclusion.  He is not given pre-teaching so that he can
access the rest of the school.  They refuse to write in goals that address his behavior appropriately.
The school will not provide qualified personnel that fit his needs and disabilities.  You as DPI believe
anything that they tell you even though I have taped conversations.  I wish that the U.S. Justice
Department would investigate WDPI, the School District, and its schools, because I know other parents
know of its violations and neglect and how my child has been treated for the 5 years he has been
mistreated.”

• “My child requires a paraprofessional to be successful and attend class with his same aged peers in the
least restrictive environment. The district does not want to pay for a paraprofessional and tries to
remove this service from his IEP and replace it with pull out services and place him in the special
education room. I am worried when my child enters higher grades my child will spend less time with
peers and more time in isolated special education rooms because of the school’s decisions to save
money by not providing a paraprofessional to help my child succeed in a general education
environment.  Aside from this issue, I appreciate all the work the staff does to help my child succeed
and feel supported.”
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Designated Theme 3: Family Engagement  
 
 
 
 
 
 
 

• In general, “family engagement” is a broad term that can be used to describe parents’ involvement in 
their child’s education to varying degrees; for example, do the parents volunteer at the school; do parents 
attend IEP meetings; do parents communicate their child’s needs with school staff; do parents’ support 
the decision surrounding the IEP?  In short, this term can be used to categorize any number of staff-
parent relationships. 

• If family engagement is defined broadly, it stands to reason that any parent who completed the survey 
can be considered engaged, and even more so for parent respondents who provided an answer to the 
open-ended question as these questions take more time and effort to complete.  Thus, at a very broad 
level, we could say that all 4,352 parents who completed the survey are “engaged” in their child’s 
education.  A possibly more precise metric possibly is the 24% of the survey respondents who wrote a 
response to the open-ended question.  In this regard, we could say that all 100% of parents who wrote a 
comment are “engaged.” 

• To further the precision of the “family engagement” construct, we could narrow our focus to those 
respondents who made a particular type of comment, namely those who commented about the staff-
parent relationship.  These are parents who are actively engaging with staff surrounding their child’s 
education; they are communicating with, collaborating with, and supporting staff members about their 
child’s school-related experiences.  This category was used in section A of the report; see section A for the 
details on the staff-parent relationship general theme category. 

o The staff-parent relationship category included several detailed themes: support, communication, 
collaboration, staff, care, and respect; 68% of respondents wrote something relating to the staff-
parent relationship category.  

• In the past few years, the family engagement literature/research has focused on a specific type of family 
engagement.  This type of family engagement is defined as a more meaningful engagement than that 
which is typically experienced at back-to-school nights, parent-teacher conferences, and bake sales.  This 
meaningful engagement is defined as the active participation of parents helping their child with learning 
at home.  

o Using this narrow definition, 54 (5%) of written comments were related to parents’ engagement 
in the learning of their children) with IEPs (see Display C-7). Forty respondents provided a 
negative response, while 14 provided a positive response (see Display C-8).  

o Respondents who wrote a negative comment generally mentioned wishing that the school would 
provide more information and strategies on how they as parents can help their children learn at 
home.  
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Display C-7: Family Engagement Based on Broad and Narrow Definitions of Family Engagement 

 
 
Display C-8: Percent of Respondents who Made a Theme 3 Comment, Defined in the Narrow Sense 
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Two examples of positive comments: 
• “I feel that Clayton has always done a great job at meeting my expectations for my son. When he 

started in the school system in early childhood and continued moving up with the IEPs, they have 
always kept me up to date on his progress, and if we needed to adjust his goals throughout the year 
we would get together and do so. All teachers and staff know what is expected of him and know how 
to accommodate his needs for each of his classes. Thanks to this school and the spectacular special 
education services they offer my son has flourished in so many ways.” 

• “The team utilizes many strategies to help support my child -- strategies that other schools have not 
offered or thought of. The team works well together and puts each child first, focusing on the needs of 
each student. Teachers and staff truly care about ensuring that my child receives the best education 
possible. They also include me as part of the team and do what they can to support me as I support my 
child. This is the best school my child has ever attended. My child is finally getting what is needed and 
is thriving. The growth I've seen -- in all areas (academically, socially, emotionally) -- since starting this 
school has been phenomenal.” 

 

Two examples of negative comments: 
• “While I do feel our school and staff do a nice job of following formal steps and procedures for 

updates, I do wish I had more updates and proactive communication. Often there are things the staff 
observes or aids with that I would love to also help with at home too, but I don't always know. 
Candidly, I feel we are at a bit of a disadvantage in the sense that our child is bussed in and home, so 
we don't have any chance to interact in person with staff outside of special events, meetings, etc. To 
me, there is always room for more or better communication. Being a special needs parent can be 
isolating and difficult to manage, and I wish I had proactive ideas coming home of different ways to 
engage my child, teach them independence, etc. I have seriously considered going back to school for 
special education just to be able to have better knowledge of how to support my child, as I sometimes 
don't know where to turn.” 

• “I am upset by the lack of communication that is given to me after the IEP meeting takes place. The 
only way I know if the strategies being added to her IEP are being used or are working is if I initiate 
communication with the teachers to give me updates. If I do not initiate communication the teachers 
will not follow up with me on her progress to let me know how things are going and if she is on target 
to meeting her goals, if the strategies we discussed are working, if things are getting better/worse 
etc.... We have her meeting in November and I really hear nothing for the rest of the year as far as 
progress being made or goals met unless I specifically reach out and ask. This is very frustrating!!!” 

 
  



2023-24 WI Family Engagement Survey: Open-Ended Comments Summary Report – January 13, 2024 28 

• Displays C-9 and C-10 provide additional details on the 68% of written comments that were categorized 
into the staff-parent relationship category. These comments were explored in more detail in section A of 
the report. 

 
Display C-9: Percent of Respondents who Made a Family Engagement-Related Comment, Defined in the 
Broad Sense 

 
 
Display C-10: General Positive and Negative Themes Included under Family Engagement, Defined in the 
Broad Sense 
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Designated Theme 4: Key Area Performance  
 
 
 
 
 
 
 
 

• Of the 1,037 respondents who wrote a response to the open-ended question, 248 (24%) respondents 
wrote a comment related to how students with IEPs are performing in key areas.  Eighty-six respondents 
gave a negative response, and 162 provided a positive response.   

o The negative comments generally mentioned that their child is making very little progress, is 
falling further behind, or is failing. 

 
Display C-11: Percent of All Responses with Comments Related to Theme 4 

 
 
Display C-12: Percent of Respondents who Made a Positive or Negative Theme 4 Comment 
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Two examples of positive comments: 
• “The teacher has been so very helpful and caring. She helped my child graduate and emailed and

called whenever she had concerns. More teachers should be like her. I wish my child had her IEP
sooner than her junior year.”

• “We cannot thank the teacher enough for all the hard work she puts in to meet the needs of our child.
Along with our child's classroom teacher we have seen excellent progress!”

Two examples of negative comments: 
• “Previous years my son's IEP speech sessions were done in person at school. This is the first year it was

outsourced and completed through google meeting remotely. I was discouraged as a parent that is
happened and feel that it didn't benefit my son as much as the in-person sessions did.”

• “This year has been a real struggle for my child.  We have had over 7 IEP meetings.  The bar has been
set so low from his teachers that he has regressed significantly.  Reading instruction that is provided in
small groups, our child was left out of and excluded (even though he is at grade level).  We have had to
fight for what is already in his IEP, but the school has not followed and teachers do not accommodate
him. Our child has had to miss a field trip, because the teachers did not communicate and have
support for him.  He is constantly missing classes either due to aids or Sped teachers being absent.”
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D. Designated Theme Results: Over Time 
 

Overall Results  
• The 1,037 responses from 2023-24 were compared to the 746 responses from 2021-22.  
• Parents were more likely to mention theme 4 and theme 2 in 2023-24 than in 2021-22 (Display D-1).   
 
Display D-1: Percent of Responses by Theme – Positive Themes 
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Designated Theme 1: Life after High School  

 
 
 
 
 
 
 
 
 

• 2% of respondents each from 2023-24 compared to 2021-22 made a comment about Theme 1.  
o 1% of respondents from 2023-24 made a positive comment compared to 0% from 2021-22.  

 
Display D-2: Percent of Respondents with Comments Related to Theme 1 

 
 

Display D-3: Percent of Respondents who Made a Positive or Negative Theme 1 Comment 
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Designated Theme 2: LRE 

• 7% of respondents from 2023-24 made a comment about Theme 2 compared to 4% in 2021-22.
o In 2023-24, 3% of respondents made a positive comment compared to 1% in 2021-22.
o 4% of respondents made a negative comment in 2023-24 compared to 3% in 2021-22.

Display D-4: Percent of Respondents with Comments Related to Theme 2 

Display D-5: Percent of Respondents who Made a Positive or Negative Theme 2 Comment 
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Designated Theme 3: Family Engagement  
 
 
 
 
 
 
 

• Using the narrow terms, 5% of parents were engaged in 2023-24 compared to 6% in 2021-22.  
 
Display D-6: Family Engagement Based on Broad and Narrow Definitions of Family Engagement 

 
 
Display D-7: Percent of Respondents who Made a Theme 3 Comment, Defined in the Narrow Sense 
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Display D-8: Percent of Respondents who Made a Family Engagement-Related Comment,  Defined in the 
Broad Sense 

Display D-9: General Positive and Negative Themes Included under Family Engagement, Defined in the 
Broad Sense 
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Designated Theme 4: Key Area Performance  
 
 
 
 
 
 
 
 

• Parents were twice as likely to mention a comment surrounding key areas of performance in 2023-24 
(24%) than in 2021-22 (12%) (Display D-10).  

o In 2023-24, 16% of respondents made a positive comment compared to 7% in 2021-22.  
o 8% of respondents made a negative comment in 2023-24 compared to 5% in 2021-22.  

 
Display D-10: Percent of Respondents with Comments Related to Theme 4 

 
 
Display D-11: Percent of Respondents who Made a Positive or Negative Theme 4 Comment 
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E. Designated Theme Results by Survey Type 
 
Overall, parents of school-age children were more likely than parents of preschool children to provide comments 
that related to Theme 1 (Life After High School), Theme 2 (LRE), and Theme 4 (Key Area Performance).  Parents of 
preschool children were more likely than parents of school-age children to provide comments that related to 
Theme 3 (Family Engagement). No other disaggregations of the designated themes were done given the small 
percentages of responses to each theme.  (Note that the broad definition of Theme 3 Family Engagement is 
further disaggregated in the section B.)  
 
 
Theme 1: Life After High School  

Display E-1: Positive or Negative Theme 1 Comment by Survey Type 
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Display E-2: Positive or Negative Theme 2 Comment by Survey Type 
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Theme 3: Family Engagement  
Display E-3: Positive or Negative Theme 3 Comment by Survey Type 

 
 
 

Theme 4: Key Area Performance  
Display E-4: Positive or Negative Theme 4 Comment by Survey Type 
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F. Results by Survey Type

Overall Results 
• Of the 4,352 respondents who completed the survey, 811 completed the preschool-aged survey and

3,541 completed the school-aged survey (see Displays F-1 and F-2).
o Of the 811 preschool-aged survey respondents, 162 (20%) wrote a response to the open-ended

question.
o Of the 3,541 school-aged survey respondents, 875 (25%) wrote a response to the open-ended

question
• Overall, respondents of the preschool-aged survey were more positive than respondents of the school-

aged survey (see Display F-3).
o 65% of respondents of the preschool-aged survey made a positive comment compared to 53% of

respondents of the school-aged survey.
o 38% of respondents of the preschool-aged survey made a negative comment compared to 52% of

respondents of the school-aged survey.

Display F-1: Table of Comments by Survey-Type 

Survey Type # Respondents 
# Respondents 

Who Commented 
% Respondents 

Who Commented 
School-Age 3,541 875 25% 
Preschool-Age 811 162 20% 

Display F-2: Chart of Comments by Survey Type 
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General Themes  
Frequency of General Themes  

• For both the pre-school and school-age groups, their most frequently-mentioned general positive 
themes were (see Display F-4): 

o Staff-Parent Relationships (mentioned by 41% school-age and 47% preschool-age). 
o IEP-Related (mentioned by 19% school-age and 24% preschool-age). 

• For both of these groups, their most frequently-mentioned general negative theme was (see Display 
F-5): 

o Staff-Parent Relationships (mentioned by 27% school-age and 22% preschool-age). 
 

Differences in General Themes 
• Generally, respondents of preschool-aged students made a higher percentage of positive comments 

than respondents of school-aged students. The themes with the largest differences: 
o Staff-Parent Relationship (6 percentage point difference; 41% school-age; 47% preschool-

age). 
o IEP-Related (5 percentage point difference; 19% of school-age; 24% of preschool-age). 
o Opportunity/Resources (5 percentage point difference; 5% of school-age; 10% of preschool-

age). 
• In general, respondents with school-aged students made a higher percentage of negative comments 

than respondents with preschool-aged students. The themes with the largest differences: 
o IEP-Related (14 percentage point difference; 23% of school-age; 9% of preschool-age). 
o Staff (9 percentage point difference; 16% of school-age; 7% of preschool-age). 

 
Display F-4: Responses with a Positive General Theme by Survey Type 
Sorted by School-Age Percent 
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Display F-5: Responses with a Negative General Theme by Survey Type  
Sorted by School-Age Percent 
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Detailed Themes 
• Displays F-6 through F-9 show the detailed themes results by survey type. These displays support the

general themes analysis.

Differences in Detailed Themes 
• The positive themes with the largest differences between school-age and preschool-age:

o Progress: I am pleased with the progress my child is making
 8 percentage point difference; 14% of school-age; 22% of preschool-age.

o Communication: There was ample and frequent amount of communication
 5 percentage point difference; 8% of school-age; 13% of preschool-age.

o Opportunity: I am pleased with the opportunities/services the school provides to my child
 6 percentage point difference; 5% of school-age; 10% of preschool-age.

• The negative theme with the largest difference:
o Knowledge: Staff are unaware of the IEP, the contents of the IEP, and/or how to implement

the IEP in their classroom
 9 percentage point difference; 12% of school-age; 3% of preschool-age.

o Progress: I am unhappy with the progress my child is making
 9 percentage point difference; 10% of school-age; 1% of preschool-age.

o Compliance: Staff are not following the IEP
 8 percentage point difference; 10% of school-age; 2% of preschool-age.

Display F-6: Chart of Responses with a Positive Detailed Theme by Survey Type 
Sorted by School-Age Percent 
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Display F-7: Chart of Responses with a Negative Detailed Theme by Survey Type 
Sorted by School-Age Percent 
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Display F-8: Table of Responses with a Positive Detailed Theme by Survey Type  

Positive Themes 
% Respondents Who Mentioned a Given Theme 

Preschool-Age School-Age 
# Commenters 162 875 

Collaboration 6% 5% 
Communication 13% 8% 
IEP 1% 4% 
Opportunity 10% 5% 
Pleased 16% 15% 
Process 2% 2% 
Progress 22% 14% 
Staff 33% 32% 
Support 12% 12% 

 
 
Display F-9: Table of Responses with a Negative Detailed Theme by Survey Type 

Negative Themes 
% Respondents Who Mentioned a Given Theme 

Preschool-Age School-Age 
# Commenters 162 875 

Bullying 1% 2% 
Care 3% 7% 
Collaboration 1% 1% 
Communication 17% 14% 
Compliance 2% 10% 
Confusing 2% 2% 
Covid 1% 1% 
Dyslexia 0% 1% 
IEP 1% 4% 
Knowledge 3% 12% 
Meetings 6% 6% 
Opportunity 6% 9% 
Process 3% 3% 
Progress 1% 10% 
Resources 6% 6% 
Respect 0% 4% 
Short-Staffed 4% 5% 
Support 3% 7% 
Transition 0% 2% 
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G. Results by Race/Ethnicity

Overall Results 
• Respondents were asked to indicate the race/ethnicity of their child who is receiving special education

services. The table below shows how many respondents of each race/ethnicity responded to the survey
and the number and percentage pf respondents of each race/ethnicity who answered the open-ended
question (see Displays G-1 and G-2).

Display G-1: Table of Comments by Race/Ethnicity 

Race/Ethnicity # Respondents 
# Respondents 

Who Commented 
% Respondents 

Who Commented 
African American* 292 58 20% 
Asian 73 15 21% 
Hispanic* 474 121 26% 
Multiracial 196 34 17% 
Native American 32 9 28% 
Pacific Islander 1 0 0% 
White* 3,284 800 24% 

*The comments left by respondents who indicated their child is African American, Hispanic, or White are included below.  The other
racial/ethnic groups had too few respondents to include them in the analysis. 

Display G-2: Chart of Comments by Race/Ethnicity 
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• Overall, respondents who indicated their child was African American, Hispanic, or White were very 
positive (see Display G-3).  

o 55% of respondents with Hispanic students and White students made a positive comment; 53% of 
respondents with an African American student made a positive comment.  

o 41% of respondents with Hispanic students made a negative comment compared to 52% of 
respondents with White students and 55% of students with an African American student.  

• However, the number of respondents with a Hispanic student (n=121) or African American student (n=58) 
are low so caution should be made when interpreting these results. 

 
Display G-3: Positive or Negative Comment by Race/Ethnicity 

 
 

General Themes  
Frequency of General Themes 

• For African American, Hispanic, and White groups, the most-frequently mentioned general positive 
theme was: 

o Staff-Parent Relationships (36% African American and Hispanic, 43% White). 
• For both these groups, the most-frequently mentioned general negative theme was: 

o Staff-Parent Relationships (26% Hispanic and 26% White). 
 

Differences in General Themes 
• Compared to respondents of white students, respondents of Hispanic students made a slightly higher 

percentage of positive comments on two themes and slightly lower percentage of positive comments 
on two other themes. The theme with the largest difference: 

o Staff-Parent Relationships (6 percentage point difference; 36% Hispanic; 43% White) (see 
Display G-4). 

• In general, respondents of Hispanic students made a smaller percentage of negative comment than 
respondents of African American or White students. The themes with the largest difference: 

o Staff Parent Relationship (34% African American; 26% Hispanic; 26% White)  
o Staff (16% White; 14% African American; 9% Hispanic) (see Display G-5). 

• Differences across the racial/ethnic groups are generally small and generally do not represent 
statistically significant differences. 
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Display G-4: Responses with a Positive General Theme by Race/Ethnicity 

 
 
Display G-5: Responses with a Negative General Theme by Race/Ethnicity 
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Detailed Themes  
• Displays G-6 through G-9 show the detailed themes results by race/ethnicity. These displays support 

the general themes analysis.  
 

Differences in Detailed Themes 
• The positive theme with the largest difference: 

o Staff: I appreciate the staff and what they do for me/my child.  
 33% White; 26% Hispanic and African American 

o Progress: I am pleased with the progress my child is making. 
 21% African American; 14% White; 12% Hispanic 

o Communication: There was an ample and frequent amount of communication. 
 8% Hispanic; 5% White; 3% African American 

• The negative theme with the largest difference: 
o Support: There is a lack of support for me and/or my child. 

 16% African American; 8% Hispanic; 5% White 
o Progress: I am unhappy with the progress my child is making. 

 14% African American; 6% Hispanic; 9% White 
o Care: The school does not value and/or care for parent opinion/input.  

 7% Hispanic and White: 2% African American 
• Differences across the racial/ethnic groups are generally small and generally do not represent 

statistically significant differences. 
 

Display G-6: Responses with a Positive Theme by Race/Ethnicity 
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Display G-7: Responses with a Negative Theme by Race/Ethnicity 
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Display G-8: Table of Responses with a Positive Detailed Theme by Race/Ethnicity 

Positive Themes 
% Respondents Who Mentioned a Given Theme 

African American Hispanic White 
# Commenters 58 121 800 

Collaboration 2% 3% 5% 
Communication 7% 6% 10% 
IEP 0% 4% 4% 
Opportunity 3% 8% 5% 
Pleased 21% 12% 14% 
Process 2% 2% 2% 
Progress 14% 17% 15% 
Staff 26% 26% 33% 
Support 14% 12% 12% 

 
 
Display G-9: Table of Responses with a Negative Detailed Theme by Race/Ethnicity 

Negative Themes 

% Respondents Who Mentioned a Given Theme 

African American Hispanic White 
# Commenters 58 121 800 

Bullying 3% 2% 2% 
Care 2% 7% 7% 
Collaboration 3% 2% 1% 
Communication 16% 12% 15% 
Compliance 9% 4% 10% 
Confusing 0% 0% 3% 
Covid 2% 0% 1% 
Dyslexia 0% 0% 1% 
IEP 2% 3% 4% 
Knowledge 9% 7% 12% 
Meetings 7% 3% 6% 
Opportunity 12% 12% 8% 
Process 2% 1% 4% 
Progress 14% 6% 9% 
Resources 7% 3% 6% 
Respect 3% 1% 4% 
Short-Staffed 9% 3% 5% 
Support 16% 8% 5% 
Transition 3% 1% 2% 
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H. Results by Disability 
 

Overall Results  
• Respondents were asked to indicate their child’s disability. The table below shows how many respondents 

of each disability category responded to the survey and the number and percentage of respondents of 
each disability category who answered the open-ended question (see Displays H-1 and H-2).  

 
Display H-1: Table of Comments by Disability 

Disability # Respondents 
# Respondents 

Who Commented 
% Respondents 

Who Commented 
Autism* 607 183 30% 
Deaf-Blind 2 0 0% 
Emotional Behavioral Disability* 233 56 24% 
Hearing Impairment 60 9 15% 
Intellectual Disability 150 43 29% 
Orthopedic Impairment 26 8 31% 
Other Health Impairment* 941 259 28% 
Significant Developmental Delay 439 85 19% 
Specific Learning Disability* 750 188 25% 
Speech or Language Impairment* 1,131 200 18% 
Traumatic Brain Injury 3 3 100% 
Visual Impairment 10 3 30% 

*The comments left by respondents who indicated their child has Autism, Emotional Behavioral Disability, Other Health Impairment, 
Specific Learning Disability, and Speech or Language Impairment are included below.  The other disability groups had too few 
respondents to include them in the analysis. 
 
Display H-2: Chart of Comments by Disability 
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• Overall, respondents who indicated their child had a speech or language impairment were more positive
than respondents who indicated their child had another type of disability (see Display H-3).

o 64% of respondents with a child with a speech language impairment made a positive comment
compared to 46-59% of other respondents.

o 37% of respondents with a child with a speech language impairment made a negative comment
compared to 52-57% of other respondents.

Display H-3: Positive or Negative Comment by Disability 
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General Themes  
Frequency of General Themes  

• For all groups, the most frequently-mentioned general positive theme was: 
o Staff-Parent Relationships (43% Autism; 34% Emotional Behavior Disability; 37% Other Health 

Impairment; 44% Specific Learning Disability; and 47% Speech or Language Impairment). 
• For all groups, the most frequently-mentioned general negative theme was: 

o Staff-Parent Relationships (31% Autism; 30% Emotional Behavior Disability; 32% Other Health 
Impairment; 22% Specific Learning Disability; and 21% Speech or Language Impairment). 

 
Differences in General Themes 

• In general, respondents of students with a speech-language impairment made a higher percentage of 
positive comments than respondents of students with other disabilities. The speech-language 
impairment percentages tended to be about 14 percentage points higher than the lowest disability 
group on any given theme other than the Opportunity theme where percentages were fairly equal. 

o For example: Staff-Parent Relationships (4-13 percentage point difference; 47% speech-
language; 34-44% other disability categories) (see Display H-4). 

• In general, respondents of students with speech-language impairment made a smaller percentage of 
negative comments than respondents of students with other disabilities. Some themes where a 
particular disability group had a somewhat higher percentage than the others: 

o IEP-related (32% Emotional Behavioral Disability; 19-25% other groups) 
o Opportunity/Resources (24% Autism; 7-13% other groups). 
o Staff (21% Other Health Impairment; 5-18% other groups) (see Display H-5). 

• Differences across the disability groups are generally small and generally do not represent statistically 
significant differences. 
 

Display H-4: Responses with a Positive General Theme 
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Display H-5: Responses with a Negative General Theme 
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Detailed Themes  
• Displays H-6 through H-9 show the detailed themes results by disability. These displays support the 

general themes analysis.  
 

Frequency of Detailed Themes  
• The top-rated positive themes among each disability group (see Display H-6): 

o Autism: 
 Staff: I appreciate the staff and what they do for me/my child (34%) 
 Progress: I am pleased with the progress my child is making (14%) 
 Pleased: I am pleased with our experiences within the district/school (14%) 

o Emotional Behavioral Disability: 
 Staff: I appreciate the staff and what they do for me/my child (18%) 
 Pleased: I am pleased with our experiences within the district/school (14%) 
 Support: I am pleased with the amount of support provided to my child (14%) 

o Other Health Impairment: 
 Staff: I appreciate the staff and what they do for me/my child (29%) 
 Progress: I am pleased with the progress my child is making (15%) 
 Pleased: I am pleased with our experiences within the district/school (13%) 

o Specific Learning Disability: 
 Staff: I appreciate the staff and what they do for me/my child (32%) 
 Progress: I am pleased with the progress my child is making (16%) 
 Pleased: I am pleased with our experiences within the district/school (16%) 

o Speech or Language Impairment:  
 Staff: I appreciate the staff and what they do for me/my child (33%) 
 Pleased: I am pleased with our experiences within the district/school (21%)  

 
• The top-rated negative themes among each disability group (see Display H-7): 

o Autism: 
 Communication: There is a lack of communication (16%) 
 Opportunity: Would like more opportunities/services offered (e.g., extracurriculars, 

other programs, social integration, etc.) (14%) 
o Emotional Behavioral Disability: 

 Compliance: Staff are not following the IEP (20%) 
 Communication: There is a lack of communication (13%) 
 Knowledge: Staff are unaware of the IEP, the contents of the IEP, and/or how to 

implement the IEP in the classroom (13%) 
o Other Health Impairment: 

 Knowledge: Staff are unaware of the IEP, the contents of the IEP, and/or how to 
implement the IEP in the classroom (18%) 

 Communication: There is a lack of communication (14%) 
o Specific Learning Disability: 

 Knowledge: Staff are unaware of the IEP, the contents of the IEP, and/or how to 
implement the IEP in the classroom (14%) 

 Progress: I am unhappy with the progress my child is making (12%) 
o Speech or Language Impairment:  

 Communication: There is a lack of communication (16%) 
 Resources: Lack of outside resources are provided and/or lack of knowledge regarding 

community programs/supports (8%). 
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Differences in Detailed Themes 
• On several detailed themes, respondents of students with speech-language had one of the highest 

percentages of positive comments compared to respondents of students with other disabilities. Some 
themes where a particular disability group had a somewhat higher percentage than the others: 

o Progress (5-16 percentage point difference; 21% speech-language; 5-16% other disability 
categories). 

o Communication (3-7 percentage point difference; 13% speech-language; 6-10% other 
disability categories). 

• In general, on any given detailed theme, respondents of students with speech-language made a 
smaller percentage of negative comments compared to respondents of students with other 
disabilities.  Some themes where a particular disability group had a somewhat higher percentage than 
the others: 

o Compliance (20% Emotional Behavioral Disability; 3-13% other groups) 
o Knowledge (18% Other Health Impairment; 2-14% other groups) 
o Respect (9% Emotional Behavioral Disability; 1-5% other groups) 

• Differences across the disability groups are generally small and generally do not represent statistically 
significant differences. 

 
Display H-6: Responses with a Positive Theme by Disability 
Note: Only those codes that were mentioned by at least 5% of at least one of the disability groups are included. 
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Display H-7: Responses with a Negative Theme by Disability 
Note: Only those codes that were mentioned by at least 5% of at least one of the disability groups are included. 
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Display H-8: Table of Responses with a Positive Detailed Theme by Disability 

Positive Themes 

% Respondents Who Mentioned a Given Theme 

Autism 

Emotional 
Behavioral 
Disability 

Other Health 
Impairment 

Specific 
Learning 
Disability 

Speech or 
Language 

Impairment 
# Commenters 183 56 259 188 200 

Collaboration 7% 4% 4% 5% 3% 
Communication 10% 9% 6% 9% 13% 
IEP 3% 4% 3% 7% 1% 
Opportunity 5% 5% 6% 2% 8% 
Pleased 14% 14% 15% 16% 16% 
Process 2% 2% 2% 4% 2% 
Progress 14% 5% 13% 16% 21% 
Staff 34% 18% 29% 32% 33% 
Support 12% 14% 10% 13% 12% 

 
 
Display H-9: Table of Responses with a Negative Detailed Theme by Disability 

Negative Themes 

% Respondents Who Mentioned a Given Theme 

Autism 

Emotional 
Behavioral 
Disability 

Other Health 
Impairment 

Specific 
Learning 
Disability 

Speech or 
Language 

Impairment 
# Commenters 183 56 259 188 200 

Bullying 2% 7% 2% 2% 1% 
Care 8% 7% 10% 5% 4% 
Collaboration 1% 2% 3% 0% 1% 
Communication 16% 13% 14% 11% 16% 
Compliance 9% 20% 13% 10% 3% 
Confusing 4% 2% 1% 2% 2% 
Covid 0% 0% 0% 0% 3% 
Dyslexia 0% 2% 0% 3% 1% 
IEP 4% 5% 2% 4% 4% 
Knowledge 11% 13% 18% 14% 2% 
Meetings 6% 9% 7% 3% 4% 
Opportunity 14% 5% 8% 10% 6% 
Process 3% 7% 3% 4% 4% 
Progress 5% 7% 12% 12% 6% 
Resources 8% 2% 4% 3% 8% 
Respect 3% 9% 5% 3% 1% 
Short-Staffed 7% 4% 4% 6% 4% 
Support 8% 5% 10% 8% 2% 
Transition 3% 0% 2% 2% 0% 
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Appendix A: Examples of Actual Comments by Theme 
 

 
Positive Theme Comments 

Collaboration: The collaboration between me and the staff is great and appreciated 
The team has done an incredible job surrounding our child and our family with care and 
love. They have gone above and beyond to develop materials to ensure we understand our 
child's journey and how to best support him. 
I am very pleased with how my daughter is treated and I know she is getting the best 
education with the help from her teachers.  They listen to my concerns and try things that I 
have offered.  They care for my daughter like she is their own. 
The school has been amazing when it comes to helping our kids with their disabilities and 
struggles. Their IEP meetings go well and I'm listened to and respected. We have been in 
different school districts and we have never had such amazing IEP experiences until 
switching here. 

 
Communication: There was an ample and frequent amount of communication 
Communication is everything. As a parent to a child with special needs, I believe our 
greatest fear is not knowing what our children are doing all day and worrying about how 
they feel. I am very thankful for the team my daughter has at school. They send home 
updates each day and are always just a call, email or text away to put my concerns to rest. 
They listen to what we experience at home and also give their perspective to what they 
see at school, and that combined together helps us set the right goals. Everyone has my 
daughter's best interest in mind when making decisions. 
I truly value receiving daily written updates about how the school day went. When my 
child doesn't answer questions about school, the notes make a world of difference in 
feeling connected to my child and to the school/special education program. 
I am very satisfied with the communication for my son's IEP. 
The school does a great job communicating with us for our child.  We work as a team to 
help her be the best she can be. 
Our school has been fabulously supportive of our son and his needs. We appreciate the 
staff for all they do in ensuring communication and thorough follow up on any concerns. 

 
IEP: The IEP encompasses all of the needs/services my child requires 
My child's IEP has helped him grow and achieve his goals. 
I believe the school has a strong special Ed program. The team is well informed, and 
executes my child's individual IEP. They put in an incredible amount of time to understand 
the specific needs of my child. 
In my experience, the [school] district does an outstanding job with their IEP's.  Our 
daughter has seen impressive and significant growth due to their dedication to help her. 
I'm very happy on how much the IEPs have helped changed the things that needed 
changing and building up areas that also needed building up. And continue to work and 
build on all areas to try and make them as equal as possible. 
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Opportunity: I am pleased with the opportunities/services the school provides my child 
I am extremely happy with the services my son is receiving at school.  His Speech teacher 
and primary teacher work great together and his language is improving greatly.   
Love that Adapted Sports League is part of our school. Enjoy seeing other sports teams, 
clubs supporting these atypical students. 
I am extremely happy with the services my son is receiving at school.  His Speech teacher 
and primary teacher work great together and his language is improving greatly.   
My wife and I have experience with special needs. The elementary school does a great job 
with their special education services. I don't have any exposure to the middle or high 
school services. However, the elementary services work great! 
The school has done an excellent job in providing my daughter with services per her IEP. 

 
Pleased: I am pleased with the services offered/progress made 
The district has been supportive, sensitive and caring towards my child's needs in addition 
to our parental concerns.    
The district has been so caring, proactive, and helpful with my son's needs.   The staff is 
amazing. I'm so grateful! 
Keep up the good work you all are doing for the children 
I can't actually think of anyways this school can be better when it comes to working with 
my son. I travel 45 minutes each way just to keep him in this school as they do such a 
wonderful job with him and working with him. 
The district is awesome with my kids! 

 
Process: The special education process is well done 
We have felt wonderfully supported, the entire process from screening to activating and 
IEP to the follow-up have all been terrific. We could not have asked for a better support 
system. 
I feel there is nowhere better for my child to get the attention and services he needs than 
the current high school. I have always been more than satisfied with services, staff, and 
procedures. I feel completely comfortable approaching any member of the team with 
questions or concerns. 
The district has done a phenomenal job with my son.  They follow the IEP and give him 
chances to push himself.  I have absolutely no complaints. 

 
Progress: I am pleased with the progress my child is making 
She is in the process of being released from the program. Her speech and pronunciation 
are so much better now. We really appreciate all the work that went into improving her 
speech. 
I feel that the special education department does a great job working with the younger 
students in learning new skills for development. 
My child has come a long way with her speech and I believe it will continue to improve; I 
know she gets upset when we can’t understand her sometimes but she puts in the work to 
do her best. 
Our school does a great job with my son. He is achieving all his goals and has great grades. 
He is one of the success stories. 
They treat him very well.  I'm very proud of how the school helps me take him.  Very proud 
of his progress this year. 
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Staff: I appreciate the staff and what they do for me/my child 
Staff has been great to work with, no concerns on my side. 
I really appreciate the IEP team from my child's school. I think they are a big help. I have 
seen a lot of progress in my child since working with the IEP team. 
I want to share my special thanks, for how my daughter receive constantly assistance from 
school staff. They give her care and attention every day. I'm so grateful for that. 
Thank you all so much for your diligent and caring efforts.  We greatly appreciate it :). 
The staff at the high school have done an outstanding job engaging my child and giving him 
tools to be successful.  They also really helped with his transition to High School. 

 
Support: I am pleased with the amount of support provided to my child 
I have been blown away by the professional help my child has gotten! Very impressed by 
all the staff helping her!! Could not be happier! I wish I could give a 20 out of 10!! Very 
grateful! 
I love the way the school helps my child with all of her needs and makes sure she can make 
it to school every day. 
As parents, we have felt fully supported by the school staff regarding our son's IEP. We are 
very happy with the frequent communication and our son's progress. 
I'm extremely happy with the support I get from the high school for my son and his IEP 
needs we're in constant contact with each other on how to keep improving his quality of 
life in school. 
My wife and I have been extraordinarily pleased with the IEP team! Their support and 
efforts are greatly appreciated. Our son has developed positive relationships with every 
one of the IEP members and we see the positive impact this program has had on him. 
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Negative Theme Comments 
Bullying: Bullying by staff/other students is an area of concern 
It would be nice if there was a better handle on the bullying and teasing that so many of 
the kids endure. My son was subjected to bullying/teasing his first year of high school, 
which has impacted him since. 
BULLYING in school. "No Tolerance" policies are an absolute farce. My son, who was 
SEXUALLY ASSAULTED (once) and harassed (twice) by another student this year, was then 
placed in the same classroom by the perpetrator!!! The irony of this is the fact that 
numerous IEP review meetings were held to create accommodations and supports to help 
my son feel safe. The school liaison officer wrote a report and forwarded to the DA. 
Charges were filed. In middle school, my son was beat up by a group of boys and was 
subsequently diagnosed with PTSD related directly to that incident. He struggles with 
depression and suicidal ideation. Yet, somehow, the district placed my son in the same 
class as the person who assaulted and harassed him. Schools NEED to do better and NEED 
to be held accountable for the harassment, assault, and bullying of the special needs 
students in THEIR care!  
My child adores his IEP teachers however the aides are very impatient and yell at students 
to the point they mess up their testing etc. because they aren't going fast enough. I've 
heard horror stories of how aides have handled children in the district. My IEP has gone to 
plan so far, I have no concerns with his IEP educators except the few aides that help these 
children in classrooms. 

 
Care: The school does not value and/or care for parent opinion/input 
I requested more pull out time for my child because she did not meet her IEP goals and 
that request was not seen favorably by the IEP team. 
They don't listen to us and do whatever they see fit to do 
We do not feel like we are part of the team and we also feel our daughter’s needs are not 
being met.  
It feels that time is being chipped away from the help our daughter receives each time we 
meet and I don't feel entirely heard when I express this concern. I also feel like some of 
the people surrounding her don't quite understand an ADHD diagnosis and expect her to 
learn like a neurotypical student. It's also frustrating that we discuss her IEP once a year, 
near the end of the year, instead of once at that time to set expectations for the following 
year and once to discuss how expectations differ from progress a couple months into the 
new school year. I expressed this frustration last year without any action being taken. I 
understand there are a lot of children who need help and I try to be sensitive to that. 
However, it is our privilege and responsibility to help our daughter thrive and that 
includes utilizing the support of a team from our school. Thank you for helping us help her 
by supporting her. 

 
Collaboration: There is not enough collaboration between special ed and regular ed 
staff and/or school staff and parents 
The IEP accommodations need to be better communicated to staff in a timely manner so 
they can be followed for every class. (each quarter/semester). 
It feels at times that the service model is cookie cutter and not customized to meet an 
individual student’s needs. There is also variance in delivery of the IEP by both the spec Ed 
providers and classroom teachers.  At times there is good delivery and communication 
and at times not. 
I hope that specialists and regular ed teachers have time to meet regularly to discuss the 
needs of youth IEPs to make sure everyone is on the same page for goals and ways 
improve meeting youths IEP goals.   
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Communication: There is a lack of communication 
Teachers need to be in direct contact with parents if child is falling behind ASAP, not 
when quarter ends. 
Response from the class teachers to the emails sent from IEP teacher and parent has 
been minimal.  Continuity of grade would be appreciated. Meaning if it is an unturned in 
assignment there should be no grade they did no work.  And where and when those 
grades go into canvas and skyward. 
I don't think I have had disagreements with IEP. I feel that I am able to interact as desired 
in the conversations at that time. I feel like communication is somewhat disjointed or I 
need more input. 
More frequent communication on progress and using layman's terms would be 
appreciated. I am not educated in speech therapy so it is sometimes difficult to 
understand when I am advised of how my child is progressing. If known by the IEP 
team, being given/advised of any additional support opportunities within or 
outside the district would also be great.  

 
Compliance: Staff are not following the IEP 
The school does NOT follow my child's IEP 
My child was included in a no cut sport and we had talked out needing a PARA for this 
activity due to cognitive disability and hearing disability needing verbal repetition at times 
this was only provided 50% of the time and created negative outcomes for her the coach 
and other team mates. 
Accommodations in my child's IEP were not being met by the teachers for several months 
until I had to call a review/revise meeting stating that my child is not getting their 
accommodations from all teachers. I was also displeased with the fact that the IEP states 
that she can make corrections to test but instead had to retake entire test because they 
said modifications were too hard when kids take them on computers which in turn gave 
more anxiety and frustrations for my child not wanting to make corrections to test. 
They are very good at having things in IEP. But follow through is not happening. I also feel 
like we are not being heard.  My son is struggling and instead of accommodation he is 
pushed hard and given negative consequence when he can't complete a task. 

 
Confusing: It is difficult to understand the IEPs, the language used, progress reports, the 
process, etc. 
While I think some of the staff were very helpful, others were not. And I don't feel as 
though the plan setup was very clear or helpful. 
I usually feel confused and not as informed at IEP meetings. 
During meetings if I ask a question and I don't understand or agree with their answer I 
don't feel they think it’s worth their time to explain it to me because they move on to the 
next thing they want to get through.   
IEP process is very confusing and the school doesn't assist you with information on what 
to do if you disagree with their evaluation. Dyslexia needs to be recognized by the state of 
WI as a learning disability and provided services in school. 
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Covid: Covid related complaint (e.g., online format, change in services, virtual services, 
mask requirement, etc.) 
My child liked in person learning over virtual speech.  She would like to go back to in 
person. 
Our son has suffered through lack of service during COVID upon returning he was masked 
as well as the speech therapist even lost more ground. This past year they were burnable 
to keep a therapist so he only got online services. He did have a reading intervention 
specialist for a short time and not a consistent one due to staff changes. Due to his delay 
in speech his reading suffered. They said he no longer needed this extra help, which I 
disagreed with. He will be in 2nd grade and I feel he is not at grade level. Also he was in 
foster care and was a premature baby. He should have had early childhood way back. But 
they said he didn't qualify. He was in Birth to 3 for OT PT and speech.   

 
Dyslexia: There is not enough knowledge about, support around, awareness of, or 
programs for students with Dyslexia 
I think more education is needed for all teachers to better understand learning 
disabilities, Dyslexia in particular.  I also believe there is a huge shortage in staffing for 
special education.  Schools may be doing their best, but it's far too easy for children with 
special needs to fall through the cracks in our current education system. 
Dyslexia is over looked. Those students learn and process differently and should have the 
opportunity to be taught to read and decode words accordingly.  If we are using parts of 
Orton but maybe the Barton program needs to be looked at. The students’ behaviors 
should not be punished because the dyslexic gets lost and confused during class they 
should be acknowledged and given support not sent to the office for not paying attention 
or following along. 
Constantly pushing my child out of IEP and services even though clearly has a disability 
(dyslexia) that requires constant help and support. Doing better because finally getting 
services needed yet constantly being pushed out of necessary services 

 
IEP: The IEP does not encompass all off my child's needs 
We have had a few minor issues about supports and/or accommodations that were 
discussed but not included in the IEP, but staff has been receptive in making 
corrections/additions to include them 
My son can only do half days and the district denied this request.  I have to constantly 
fight the school system and I'm tired of it.  Do better! 
High school is much harder for my child but she is struggling and worried about failing 9th 
grade. I have asked how I can assist her but it seems like tests are very hard for her. If she 
has an IEP but is trying, why is she failing? 
We have had many problems getting the Mayville school district on board with our sons 
plan in fact so many we gave up  
More transparency with modifications of IEP and their outcomes 

 
Knowledge: Staff are unaware of the IEP, the contents of the IEP, and/or how to 
implement the IEP in their classroom 
My child's education doesn't seem as important to the teachers as I'd like. I feel as if they 
don't include her like the others. Her projects are all blank they send home. I really expect 
more effort from the teachers. 
The Paras who work with my daughter do not always seem to be aware of IEP changes or 
concerns 
My child is in high school and I had to explain things on my child's IEP to their teachers 
when they should have been notified when school initially started. EVERY IEP 
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accommodation should be followed by every teacher no matter if it is an inconvenience 
to the teacher or not. 
At school conferences most teachers were not aware of students IEP. When made aware, 
student still does not feel like they are getting the support needed. 
I'm not sure how the information in my child's IEP has been shared with the special’s 
teachers like music, physical ed, orchestra, and art.  I'm assuming they are looped into the 
conversations but I have not met with them to discuss. 

 
Meetings: Issues with IEP meetings (e.g., scheduling, including parents, timing, etc.) 
It is hard to meet with the IEP staff when they can only meet right after school. 
Sometimes having a later time would be much better. 
I feel like it as if IEP is created prior to our meetings and only discussed what the updates 
are during our meeting. Not that it was developed together. I also believe that if I do not 
ask for additional resources or for things to do at home with my student that these items 
will not be brought up. 
Our initial meeting with the school and specifically the assistant principle was very rocky.  
We did need to contact the State IEP office as well as the Superintendent to make sure 
our student's rights were being respected. 
I get IEP meetings happen at the end of the year but I strongly disagree that teachers can 
schedule them during another student’s speech class time frame. That's just disrespectful 
and unfair to the family whose child needs the speech help. 
Our IEP meeting is in the beginning of Sept. I get a progress report in January and at the 
end of the year but there is no communication in between. There is nothing sent home to 
work on, or let us know what they are working on. 

 
Opportunity: Would like more opportunities/services offered (e.g., extracurriculars, 
other programs, social integration, etc. 
I would like my child to receive more time with her Special Ed teachers. 30 min a week 
doesn't seem like it's enough time. 
I don't like that other kids know of my child's disability.  My child is put in 1 of 2 houses 
with kids with IEPs. She is given worksheets to complete instead of notes like is expected 
of the other houses. Field trips that other classes have taken my child's house didn't go. 
I feel like the rural area we live in does not have many community services available for 
most disabilities.  As a person who is an educator, I feel like some of my knowledge skews 
the answers as I have a different understanding of the system working in special 
education already.   
I've asked for additional services for my child because therapists have recommended 
these but the principal of the school refuses. We don't think our child is receiving all of 
the minutes she should be getting with special ed either. Due to my child being mild with 
her disability, we feel she is overlooked and tossed to the side. 

 
Process: The process is flawed (e.g., timing re identification or implementation of IEP, 
accuracy of evaluation, etc.) 
The process to get my son qualified took too long and he fell further behind.  However, 
once qualified, the district has been great. He has had several great SPED case managers. 
I feel like the school doesn't always offer services or opportunities willingly for the 
children, you have to ask for them and if you don't know what to ask you will not get the 
resources or services you need. I don't feel like the middle school teachers knew about 
her IEP or followed some of the recommendations of the IEP until I reached out to follow 
up. The communication is really poor as well as far as updates or issues. I hope next year 
goes smoother for her and I. 
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My child was evaluated for speech therapy services, because we asked for it and was 
never assessed for any developmental delays, and could have been offered that 
additional support had she been evaluated. I am now told that additional support cannot 
be offered to my child because she is progressing slowly and only if she would regress 
would additional services be offered, but she is still behind and at risk for not moving to 
the next grade. 

 
Progress: I am unhappy with progress my child is making 
Concerns: Grades are not where they should be, and because of this, the student cannot 
participate in activities like sports meets and trips. 
I feel that the school district special education department does not provide proper skills 
or resolution to certain issues with my child. Outbursts, anxiety, mental shutdown or 
attitude is addressed as "bad behavior, being lazy" when it is not.  School needs more 
training to educate staff on how to handle trauma responses and student's mental health 
as individual’s vs "All fit in one type box." 
Although we don't see and hear everything that is done at school, it seems, based on the 
outcomes we see, that our child's school is ill-equipped to handle our child's specific 
needs. It seems as if her challenges are becoming worse, rather than improving. 
My kid isn't excelling the IEP seems to do the process just fine even if my son isn't 
progressing, my son's IEP needs to be held back in grades vs his peers, I do believe. 
My only concerns, which we have gone over his time and time again is the reading level 
he is at. Also, I am very happy that he is getting the extra help and the tests broken down 
into smaller sections, that seems to help a lot.  

 
Resources: Lack of outside resources are provided and/or lack of knowledge regarding 
community programs/supports 
I feel like my child could use further help and I don’t know how to go about getting it for 
him.  Not only from schools but physicians. 
Options for additional resources and assistance was not provided without advocating for 
my child. Those responsible for leading my child's IEP did not provide consistent updates 
and my child regressed in their progress. My child's teacher and the IEP leader waited 
until parent teacher conferences to inform me that my child was struggling more and 
regressing. This is unacceptable. 
I wish for speech there were more direct instructions for speech activities we do as a 
family outside of class. We rely on our daughter to explain games and we sometimes have 
to guess at what sounds we are working on 
I wish their material or a time that we could work out something to work on his reading 
and writing skills, although he has come a long way, I feel that with more practice, tools 
and help that he could be doing better. 

 
Respect: Staff do not respect me and/or my child 
Some of my son's special education teachers/staff sent a text thread to each other making 
fun of me & my parenting. The text messages also made fun of me in a very personal way. 
I brought this to the principal’s attention but wasn't satisfied with how it was handled. 
The current special ed staff also have intense conflicts between each other which can be 
disruptive to the learning environment. I looked into switching schools because I felt trust 
had been broken, but that isn't an option for our son. 
The elementary school did not help my child feel welcome. His teacher went above and 
beyond to help him progress but the help of anyone else was lacking. The principal was 
awful and should not be working with young children, especially those with special needs. 
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The special education teacher for my son has been nothing but rude and degrading to 
myself as a parent. My son gets sent home multiple times a month for things that have 
been addressed in an IEP but they will not accommodate for. 
As my child has gotten older in age and will be graduating, I feel some teachers in classes 
this last year don't give the IEP student a voice at times regarding testing, etc. They tell 
them too often; you won't get that in college or in the real world so you have to learn to 
deal without the extra help. Not cool! 

 
Short-Staffed: There are not enough staff to accommodate all of the students on IEPs 
There isn't enough staff to support children with IEPs who would thrive more with 1:1 
time when it comes to learning and speech delays.  Group therapy does not allow for 
specific problems pertaining to each child to be determined and addressed. This holds 
children back and reduces their chances of not needing an IEP in the future, or even 
succeeding as an adult. 
There are not enough IEP helpers for all the children needing help. I am not kept in the 
loop, unless I ask 
Due to being under staffed, I feel like my son does not get the full attention and learning 
skills he should be. The teachers are amazing. Definitely over worked or not enough 
teacher to student ratio. Overall K3 has been a positive experience on my son's social 
skills. Not so much verbal. 
The only issue I have with her current plan is the staffing. Originally, she was to have her 
own para assigned in class, but due to staffing availability, she was added in a class with 3 
other students that have a papa. When you have 4 students on an IEP, and my daughter is 
high functioning and very good at hiding her disability. I think she sometimes gets 
overshadowed in the room. However, that being said, I love my daughters' teachers and 
feel very blessed to have people supporting her. They are very responsive and very 
helpful and I have no complaints about the teachers at all. I just think kids should be 
spread out between classes instead of all-in-one class. 

 
Support: There is a lack of support for me and/or my child 
More individual-related attention rather than clumping all kids together.  Less personal 
screen time and more attention to the students.  Less favoritism.  Help when help is 
requested.   
My child complains regularly about not getting help from the teachers in her extra math 
class. Frustrated because she feels like the class is not helping her. Teachers are rude 
when she asks for help. Do not confront her about this without me present! 
Well, the school that my son attend does not help him at all I think they need more 
teachers or staff that's better fit at schools to deal with kids with IEPs 
Sometimes I feel like my child's case manager has doubts about his growth and doesn't 
always support him and have his back. My child has had a lot of growth through the years 
and when he does need help or has problems, he needs to have support at home and 
school. 
Very dissatisfied with the IEP program at the school district.  They are not concerned 
about my child's education. They are fine with my child always scoring in the very, very 
low percentiles on state testing, they have told me to disregard the test results. They have 
not done enough to help my child in subjects that are difficult for her or offered 
alternative ways for her to learn. They are not concerned about what she will do after 
school, they just want to pass her along get her by and out. I would not recommend the 
school district IEP to anyone; they say they listen and care but it's all an act. 
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Transition: More information/support on transition services (e.g., school to work, 
transitions within school system, etc.) 
I don't feel as connected to the high school as I did the middle school.  Perhaps this is a 
result of starting high school during covid.  I would recommend more transition planning 
for seniors so that they know what to expect in the community or workplace or post-
secondary education. 
Would just like more information on helping him with his services after high school and in 
too college also things to do at home. 
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A. Demographics 
 
 
Respondent Demographics 
 
A total of 4,352 parents completed the  survey in 2023-24.  Of these, 3,541 were parents of school age children 
and 811 were parents of preschool children. 
 
Display A-1: Percent of Respondents by Survey Type 
  
 

 
 
 
 
 
 
 
 
Displays A-2 and A-3 show the number and percent of respondents by race/ethnicity.  
 
Display A-2: Number and Percent of Respondents by Race/Ethnicity 

 

 
Display A-3: Percent of Respondents by Race/Ethnicity 
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% 
Respondents 

Overall 4,352 100% 
African American 292 7% 
Asian 73 2% 
Hispanic 474 11% 
Native American 32 1% 
Pacific Islander 1 <1% 
Two or More Races 196 5% 
White 3,284 75% 
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Displays A-4 and A-5 show the number and percent of respondents by disability.  
 
Display A-4: Number and Percent of Respondents by Disability 

 # 
Respondents 

% 
Respondents 

Overall 4,352 100% 
A - Autism 607 14% 
DB - Deaf Blind 2 <1% 
EBD - Emotional Behavioral Disorder 233 5% 
H - Deaf and Hard of Hearing 60 1% 
ID - Intellectual Disability 150 3% 
LD - Specific Learning Disabilities 750 17% 
OHI - Other Health Impairment 941 22% 
OI - Orthopedic Impairment 26 1% 
SDD - Significant Developmental Delay 439 10% 
SLI - Speech or Language Impairment 1,131 26% 
TBI - Traumatic Brain Injury 3 <1% 
V - Blind and Visually Impaired 10 <1% 

 
 
Display A-5: Percent of Respondents by Disability 
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B. Average Percent Agreement 
 

Displays B-1 through B-6 show the average  percent of agreement across the items. The higher the score, the 
higher the percent of parents who, on average, agreed with the items. If fewer than 10 parents in a given category 
responded, their results are not shown. 
 
 
Parents of preschool children with disabilities are more positive, on average, than parents of school-age children 
with disabilities (Display B-2).  
 
Display B-1: Average Percent Agreement Across All Items, Overall, and by Survey Type 

Preschool 
Age School Age Overall 

93.0% 87.7% 88.7% 
 
 
Display B-2: Average Percent Agreement by Survey Type 
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Parents of Native American children with disabilities and African American children with disabilities are less 
positive, on average, than parents of other children with disabilities (Display B-4).  
 
Display B-3: Average Percent Agreement by Race/Ethnicity  

 Preschool 
Age School Age Overall 

African American 86.5% 83.6% 84.2% 
Asian 97.7% 91.0% 92.3% 

Hispanic 91.8% 89.3% 89.8% 
Native American   78.5% 81.7% 

Two or More Races 94.3% 90.4% 91.1% 
White 93.5% 87.7% 88.7% 

 
 
Display B-4: Overall Average Percent Agreement by Race/Ethnicity  
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When examinig results by disabiity category, parents of children with emotional behavioral disorders, other 
health impairments, and intellectual disabilities are the least positive, on average; and parents of children with 
orthopedic impairment and speech language are the most positive, on average. (Display B-4).  
 
Display B-5: Average Percent Agreement by Primary Disability  

 Preschool 
Age School Age Overall 

A - Autism 91.5% 85.8% 86.7% 
EBD - Emotional Behavioral 

Disorder  82.1% 82.2% 

H - Deaf and Hard of Hearing  90.7% 91.4% 
ID - Intellectual Disability  85.2% 85.2% 

LD - Specific Learning Disabilities  88.2% 88.2% 
OHI - Other Health Impairment 91.4% 84.8% 85.1% 

OI - Orthopedic Impairment  97.0% 96.8% 
SDD - Significant Developmental 

Delay 91.2% 91.6% 91.4% 

SL - Speech or Language 
Impairment 94.2% 93.0% 93.5% 

 
 
Display B-6: Overall Average Percent Agreement by Primary Disability  
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C. Item Agreement 
 
The following displays indicate the percent of school-age parents (Displays C-1 and C-2) and the percent of 
preschool parents (Displays C-3 and C-4) who agreed with each of the 22 items.  
 
Display C-1: Percent of School-Age Parents Who Agreed with a Given Question  
Number of Respondents = 3,541 

Q# School Age Questions 
%  

Agreement 

1 I am an equal partner with school staff in planning my child's IEP. 91.6% 

2 School staff offer me ways to provide information about my family and culture so the school 
can better support my child. 88.3% 

3 School staff offer me different ways to ask questions and get information. 88.0% 
4 School staff offer me information in ways I understand. 94.2% 

5 My child is included in school activities that are available to other students.  (field trips, class 
performances, sports, clubs, other extracurricular activities, etc.) 93.0% 

6 School staff help my child and family feel like we belong in the school community. 89.2% 

7 IEP meetings are held at a time and place that meet my needs 93.8% 
8 In IEP meetings, we talk about my concerns and ideas. 95.1% 
9 School staff ask me if my child's IEP services are meeting my child's needs. 86.3% 

10 In IEP meetings, we discuss different options for my child's special education services. 90.0% 

11 School staff share my high expectations for my child's progress. 88.8% 

12 School staff listen to what our family wants for our child's future (independence, career, 
post-secondary education) 90.0% 

13 In IEP meetings, we discuss how accommodations or modifications will help my child. 93.9% 

14 School staff clearly explain when and where my child will receive special education services 
and supports. 89.2% 

15 School staff offer me information for my child with an IEP about one or more community 
services. 76.4% 

16 School staff explain one or more of the options I have if I disagree with a decision of the IEP 
team. 87.0% 

17 I am happy with how often the school updates me on my child's progress on IEP goals. 81.6% 

18 School staff offer me activities or strategies which support my child's learning outside of 
school. 73.2% 

19 School staff offer me information about the academic standards AND behavior expectations 
for all students at my child's grade level. 86.4% 

20 School staff offer me information on how to help my child be independent and advocate for 
their needs. 81.7% 

21 My child receives the services, accommodations, modifications, and supports that are 
written into their IEP. 88.8% 

22 Everyone who works with my child at school knows about the accommodations, 
modifications, or supports in my child's IEP. 82.5% 
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Display C-2: Percent of School-Age Parents Who Agreed with a Given Question 
Items Sorted from Highest to Lowest 
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18. School staff offer me activities or strategies which support my
child's learning outside of school.

15. School staff offer me information for my child with an IEP about
one or more community services:

17. I am happy with how often the school updates me on my child's
progress on IEP goals.

20. School staff offer me information on how to help my child be
independent and advocate for their needs.

22. Everyone who works with my child at school knows about the
accommodations, modifications, or supports in my child's IEP.

9. School staff ask me if my child's IEP services are meeting my child's
needs.

19. School staff offer me information about the academic standards
AND behavior expectations for all students at my child's grade level.

16. School staff explain one or more of the options I have if I disagree
with a decision of the IEP team:

3. School staff offer me different ways to ask questions and get
information.

2. School staff offer me ways to provide information about my family
and culture so the school can better support my child.

21. My child receives the services, accommodations, modifications,
and supports that are written into their IEP.

11. School staff share my high expectations for my child's progress.

6. School staff help my child and family feel like we belong in the
school community.

14. School staff clearly explain when and where my child will receive
special education services and supports.

10. In IEP meetings, we discuss different options for my child's special
education services.

12. School staff listen to what our family wants for our child's future.

1. I am an equal partner with school staff in planning my child's IEP.

5. My child is included in school activities that are available to other
students.

7. IEP meetings are held at a time and place that meet my needs

13. In IEP meetings, we discuss how accommodations or
modifications will help my child.

4. School staff offer me information in ways I understand.

8. In IEP meetings, we talk about my concerns and ideas.
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Display C-2: Percent of Preschool Parents Who Agreed with a Given Question  
Number of Respondents = 811 

Q# Preschool Age Questions 
%  

Agreement 

1 I am an equal partner with school staff in planning my child's IEP. 94.7% 

2 School staff offer me ways to provide information about my family and culture so the school 
can better support my child. 92.5% 

3 School staff offer me different ways to ask questions and get information. 92.4% 
4 School staff offer me information in ways I understand. 95.9% 

5 My child is included in school activities that are available to other students (field trips, class 
performances, other extracurricular activities, etc.). 94.5% 

6 School staff help my child and family feel like we belong in the school community. 94.7% 

7 IEP meetings are held at a time and place that meet my needs. 94.7% 
8 In IEP meetings, we talk about my concerns and ideas.   96.8% 
9 School staff ask me if my child's IEP services are meeting my child's needs. 92.1% 

10 In IEP meetings, we discuss different options for my child's special education services. 94.7% 

11 School staff share my high expectations for my child's progress. 94.8% 

12 School staff listen to what our family wants for our child's future (independence, 
friendships, social skills, transition to 5K and elementary education). 95.4% 

13 In IEP meetings, we discuss how accommodations or modifications will help my child. 95.0% 

14 School staff clearly explain when and where my child will receive special education services 
and supports.   92.9% 

15 School staff offer me information for my child with an IEP about one or more community 
services:  86.4% 

16 School staff explain one or more of the options I have if I disagree with a decision of the IEP 
team: 93.8% 

17 I am happy with how often the school updates me on my child's progress on IEP goals. 86.1% 

18 School staff offer me activities or strategies which support my child's learning outside of 
school. 88.4% 

19 
School staff offer me information about the early learning standards, developmentally 
appropriate practices, AND behavior expectations for all students at my child's age and 
developmental level. 

90.2% 

20 School staff offer me information on how to help my child be independent and advocate for 
their needs. 89.3% 

21 My child receives the services, accommodations, modifications, and supports that are 
written into their IEP. 95.0% 

22 Everyone who works with my child at school knows about the accommodations, 
modifications, or supports in my child's IEP. 94.7% 
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Display C-4: Percent of Preschool Parents Who Agreed with a Given Question  
Items Sorted from Highest to Lowest 
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17. I am happy with how often the school updates me on my child's
progress on IEP goals.

15. School staff offer me information for my child with an IEP about
one or more community services:

18. School staff offer me activities or strategies which support my
child's learning outside of school.

20. School staff offer me information on how to help my child be
independent and advocate for their needs.

19. School staff offer me information about the early learning
standards, developmentally appropriate practices, AND behavior…

9. School staff ask me if my child's IEP services are meeting my child's
needs.

3. School staff offer me different ways to ask questions and get
information.

2. School staff offer me ways to provide information about my family
and culture so the school can better support my child.

14. School staff clearly explain when and where my child will receive
special education services and supports.

16. School staff explain one or more of the options I have if I disagree
with a decision of the IEP team:

5. My child is included in school activities that are available to other
students.

1. I am an equal partner with school staff in planning my child's IEP.

10. In IEP meetings, we discuss different options for my child's special
education services.

7. IEP meetings are held at a time and place that meet my needs.

6. School staff help my child and family feel like we belong in the
school community.

22. Everyone who works with my child at school knows about the
accommodations, modifications, or supports in my child's IEP.

11. School staff share my high expectations for my child's progress.

13. In IEP meetings, we discuss how accommodations or modifications
will help my child.

21. My child receives the services, accommodations, modifications,
and supports that are written into their IEP.

12. School staff listen to what our family wants for our child's future.

4. School staff offer me information in ways I understand.

8. In IEP meetings, we talk about my concerns and ideas.
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 Appendix A 
 
The following displays show the percent of school-age and preschool parents who agreed with a given item by race/ethnicity and by disability.   
 

Display Appx-1: Percent of School Age Parents Who Agreed with a Given Item, by Race/Ethnicity 
  % Agreement 
    A B H I T W 
 Q# Number of Respondents 59 239 372 27 159 2685 

1 I am an equal partner with school staff in planning my child's IEP. 96.5% 88.2% 91.6% 88.9% 93.7% 91.8% 

2 School staff offer me ways to provide information about my family and culture so the school can better 
support my child. 93.2% 75.1% 87.5% 77.8% 91.0% 89.5% 

3 School staff offer me different ways to ask questions and get information. 91.4% 78.4% 89.4% 77.8% 91.1% 88.5% 

4 School staff offer me information in ways I understand. 93.2% 91.9% 93.6% 85.2% 96.8% 94.5% 

5 My child is included in school activities that are available to other students.  (field trips, class performances, 
sports, clubs, other extracurricular activities, etc.) 94.9% 89.4% 92.4% 84.6% 94.9% 93.3% 

6 School staff help my child and family feel like we belong in the school community. 93.1% 83.7% 89.2% 81.5% 89.8% 89.6% 

7 IEP meetings are held at a time and place that meet my needs 98.2% 93.5% 92.8% 88.9% 93.0% 94.0% 

8 In IEP meetings, we talk about my concerns and ideas. 98.2% 92.6% 93.9% 96.3% 97.5% 95.2% 

9 School staff ask me if my child's IEP services are meeting my child's needs. 93.0% 81.5% 88.3% 77.8% 89.9% 86.1% 
10 In IEP meetings, we discuss different options for my child's special education services. 93.1% 86.4% 90.2% 85.2% 89.2% 90.3% 
11 School staff share my high expectations for my child's progress. 87.9% 82.8% 89.7% 85.2% 93.6% 88.9% 

12 School staff listen to what our family wants for our child's future (independence, career, post-secondary) 94.7% 84.1% 92.7% 77.8% 92.4% 90.0% 

13 In IEP meetings, we discuss how accommodations or modifications will help my child. 96.6% 92.3% 93.3% 92.6% 93.5% 94.1% 
14 School staff clearly explain when and where my child will receive special education services and supports. 89.7% 89.9% 91.6% 81.5% 90.3% 88.9% 

15 School staff offer me information for my child with an IEP about one or more community services:  82.1% 73.5% 81.5% 57.7% 79.3% 75.9% 
16 School staff explain one or more of the options I have if I disagree with a decision of the IEP team: 87.5% 83.7% 90.1% 85.2% 93.2% 86.5% 
17 I am happy with how often the school updates me on my child's progress on IEP goals. 86.2% 79.2% 86.8% 73.1% 86.3% 80.8% 
18 School staff offer me activities or strategies which support my child's learning outside of school. 83.3% 71.0% 77.2% 57.7% 77.2% 72.6% 

19 School staff offer me information about the academic standards AND behavior expectations for all students 
at my child's grade level. 87.3% 80.3% 89.4% 69.2% 89.5% 86.5% 

20 School staff offer me information on how to help my child be independent and advocate for their needs. 80.4% 77.6% 84.8% 57.7% 84.9% 81.7% 

21 My child receives the services, accommodations, modifications, and supports that are written into their IEP. 93.1% 84.8% 90.3% 73.1% 93.5% 88.7% 

22 Everyone who works with my child at school knows about the accommodations, modifications, or supports 
in my child's IEP. 87.3% 80.0% 87.5% 73.1% 87.4% 81.8% 

A=Asian; B=African American; H=Hispanic; I=Native American; T=Two or More Races; W=White. 
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Display Appx-2: Percent of Preschool Parents Who Agreed with a Given Item, by Race/Ethnicity  

  % Agreement 

    A B H T W 

 Q# Number of Respondents 14 53 102 37 599 

1 I am an equal partner with school staff in planning my child's IEP. 92.9% 96.2% 95.1% 97.2% 94.3% 

2 School staff offer me ways to provide information about my family and culture so the school can better 
support my child. 92.9% 80.8% 94.1% 91.7% 93.2% 

3 School staff offer me different ways to ask questions and get information. 92.9% 83.0% 91.2% 94.4% 93.3% 

4 School staff offer me information in ways I understand. 100.0% 90.6% 94.1% 97.3% 96.5% 

5 My child is included in school activities that are available to other students (field trips, class performances, 
other extracurricular activities, etc.). 100.0% 84.0% 93.9% 94.3% 95.4% 

6 School staff help my child and family feel like we belong in the school community. 100.0% 86.8% 92.2% 97.3% 95.6% 

7 IEP meetings are held at a time and place that meet my needs. 92.9% 90.0% 94.1% 97.3% 95.1% 

8 In IEP meetings, we talk about my concerns and ideas.   100.0% 95.9% 95.1% 97.2% 97.1% 

9 School staff ask me if my child's IEP services are meeting my child's needs. 100.0% 81.6% 93.1% 94.3% 92.4% 

10 In IEP meetings, we discuss different options for my child's special education services. 100.0% 85.4% 96.0% 91.4% 95.3% 

11 School staff share my high expectations for my child's progress. 100.0% 91.8% 95.1% 100.0% 94.5% 

12 School staff listen to what our family wants for our child's future (independence, friendships, social skills, 
transition to 5K and elementary education). 100.0% 93.8% 96.0% 97.3% 95.2% 

13 In IEP meetings, we discuss how accommodations or modifications will help my child. 100.0% 88.9% 92.2% 94.3% 95.9% 

14 School staff clearly explain when and where my child will receive special education services and supports.   100.0% 89.8% 90.1% 94.4% 93.4% 

15 School staff offer me information for my child with an IEP about one or more community services:  92.3% 80.4% 86.9% 88.9% 86.4% 

16 School staff explain one or more of the options I have if I disagree with a decision of the IEP team: 100.0% 84.1% 93.0% 93.9% 94.6% 

17 I am happy with how often the school updates me on my child's progress on IEP goals. 92.9% 79.6% 84.3% 83.3% 87.1% 

18 School staff offer me activities or strategies which support my child's learning outside of school. 100.0% 79.6% 85.0% 91.9% 89.1% 

19 School staff offer me information about the early learning standards, developmentally appropriate practices, 
AND behavior expectations for all students at my child's age and developmental level. 100.0% 84.0% 88.1% 91.7% 90.7% 

20 School staff offer me information on how to help my child be independent and advocate for their needs. 100.0% 80.0% 85.1% 88.2% 90.7% 

21 My child receives the services, accommodations, modifications, and supports that are written into their IEP. 92.9% 86.0% 91.8% 97.2% 96.3% 

22 Everyone who works with my child at school knows about the accommodations, modifications, or supports in 
my child's IEP. 100.0% 91.8% 92.9% 100.0% 94.8% 

A=Asian; B=African American; H=Hispanic; T=Two or More Races; W=White. 
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Display Appx-3: Percent of School Age Parents Who Agreed with a Given Item, by Primary Disability  

  % Agreement 
    A EBD H ID LD OHI OI SDD SL 
 Q# Number of Respondents 506 232 53 150 750 892 23 233 688 

1 I am an equal partner with school staff in planning my child's IEP. 91.1% 88.4% 90.6% 90.5% 92.2% 89.1% 100.0% 93.9% 95.0% 

2 School staff offer me ways to provide information about my family and culture so the school can 
better support my child. 87.5% 87.6% 92.2% 87.2% 88.8% 84.8% 100.0% 90.5% 92.3% 

3 School staff offer me different ways to ask questions and get information. 86.9% 89.1% 90.4% 87.2% 87.7% 86.3% 100.0% 90.5% 90.0% 

4 School staff offer me information in ways I understand. 94.4% 92.1% 94.3% 94.0% 93.8% 93.7% 100.0% 96.1% 95.2% 

5 My child is included in school activities that are available to other students.  (field trips, class 
performances, sports, clubs, other extracurricular activities, etc.) 90.3% 85.1% 94.3% 83.3% 95.6% 92.0% 91.3% 94.8% 97.6% 

6 School staff help my child and family feel like we belong in the school community. 87.3% 78.2% 94.3% 91.2% 89.9% 85.8% 100.0% 93.5% 95.3% 

7 IEP meetings are held at a time and place that meet my needs 95.0% 90.8% 88.7% 91.9% 94.2% 93.1% 95.7% 93.0% 95.4% 

8 In IEP meetings, we talk about my concerns and ideas. 95.8% 92.5% 94.3% 91.9% 94.7% 94.3% 100.0% 96.1% 96.9% 
9 School staff ask me if my child's IEP services are meeting my child's needs. 82.2% 77.6% 90.4% 85.1% 86.3% 83.5% 100.0% 91.3% 93.3% 
10 In IEP meetings, we discuss different options for my child's special education services. 88.8% 86.8% 92.3% 88.5% 90.8% 87.7% 100.0% 92.5% 93.2% 

11 School staff share my high expectations for my child's progress. 87.3% 85.0% 92.5% 84.4% 88.4% 86.1% 100.0% 93.0% 94.0% 

12 School staff listen to what our family wants for our child's future (independence, career, post-
secondary education) 86.8% 85.4% 94.3% 86.4% 90.6% 87.0% 100.0% 94.7% 95.8% 

13 In IEP meetings, we discuss how accommodations or modifications will help my child. 92.4% 93.8% 94.3% 91.2% 93.7% 93.2% 100.0% 96.5% 95.5% 

14 School staff clearly explain when and where my child will receive special education services and 
supports. 87.6% 85.4% 92.5% 87.2% 89.5% 85.8% 100.0% 92.1% 94.9% 

15 School staff offer me information for my child with an IEP about one or more community services:  72.1% 66.1% 84.0% 77.0% 78.5% 71.6% 87.0% 83.0% 84.6% 
16 School staff explain one or more of the options I have if I disagree with a decision of the IEP team: 85.4% 82.8% 89.1% 80.7% 88.5% 83.9% 95.5% 89.7% 92.4% 
17 I am happy with how often the school updates me on my child's progress on IEP goals. 78.6% 75.2% 81.1% 79.3% 82.5% 77.6% 100.0% 86.4% 88.4% 

18 School staff offer me activities or strategies which support my child's learning outside of school. 68.6% 58.8% 78.8% 71.6% 74.6% 65.6% 95.7% 81.7% 86.1% 

19 School staff offer me information about the academic standards AND behavior expectations for all 
students at my child's grade level. 82.1% 80.8% 94.3% 80.4% 87.2% 83.9% 91.3% 90.2% 93.3% 

20 School staff offer me information on how to help my child be independent and advocate for their 
needs. 78.1% 70.9% 90.4% 77.9% 83.0% 77.8% 90.9% 88.3% 89.3% 

21 My child receives the services, accommodations, modifications, and supports that are written into 
their IEP. 88.1% 81.3% 92.5% 85.3% 87.6% 86.2% 95.7% 94.3% 94.8% 

22 Everyone who works with my child at school knows about the accommodations, modifications, or 
supports in my child's IEP. 80.7% 72.8% 90.6% 83.1% 82.1% 76.1% 91.3% 92.4% 91.7% 

A=Autism; EBD=Emotional Behavioral Disorder; H= Deaf and Hard of Hearing; ID=Intellectual Disability; LD=Specific Learning Disabilities; OHI=Other Health Impairment; OI=Orthopedic 
Impairment; SDD=Significant Developmental Delay; SL=Speech or Language Impairment. 
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Display Appx-4: Percent of Preschool Parents Who Agreed with a Given Item, by Primary Disability  
  % Agreement 

    A OHI OI SDD SL 
  Number of Respondents 101 49 3 206 443 

1 I am an equal partner with school staff in planning my child's IEP. 96.0% 93.9% 100.0% 94.6% 94.6% 

2 School staff offer me ways to provide information about my family and culture so the school can better support my child. 92.9% 95.9% 100.0% 91.7% 92.2% 

3 School staff offer me different ways to ask questions and get information. 93.0% 89.8% 100.0% 90.8% 93.2% 

4 School staff offer me information in ways I understand. 97.0% 93.9% 100.0% 94.2% 96.6% 

5 My child is included in school activities that are available to other students (field trips, class performances, other 
extracurricular activities, etc.). 90.5% 93.5% 100.0% 93.4% 95.9% 

6 School staff help my child and family feel like we belong in the school community. 94.1% 89.8% 100.0% 93.2% 96.1% 

7 IEP meetings are held at a time and place that meet my needs. 93.9% 93.9% 100.0% 94.1% 95.2% 

8 In IEP meetings, we talk about my concerns and ideas.   97.0% 97.9% 100.0% 95.5% 97.2% 

9 School staff ask me if my child's IEP services are meeting my child's needs. 89.8% 91.7% 100.0% 90.9% 93.0% 

10 In IEP meetings, we discuss different options for my child's special education services. 96.0% 95.7% 100.0% 92.4% 95.2% 

11 School staff share my high expectations for my child's progress. 97.0% 93.9% 100.0% 91.0% 96.1% 

12 School staff listen to what our family wants for our child's future (independence, friendships, social skills, transition to 5K 
and elementary education). 97.0% 91.8% 100.0% 93.0% 96.5% 

13 In IEP meetings, we discuss how accommodations or modifications will help my child. 93.9% 93.8% 100.0% 93.3% 96.1% 

14 School staff clearly explain when and where my child will receive special education services and supports.   87.9% 89.8% 100.0% 91.5% 95.0% 

15 School staff offer me information for my child with an IEP about one or more community services:  83.5% 84.4% 66.7% 84.0% 88.7% 

16 School staff explain one or more of the options I have if I disagree with a decision of the IEP team: 89.4% 90.9% 100.0% 91.4% 96.4% 

17 I am happy with how often the school updates me on my child's progress on IEP goals. 83.7% 79.6% 66.7% 83.4% 88.8% 
18 School staff offer me activities or strategies which support my child's learning outside of school. 83.7% 87.8% 100.0% 87.9% 89.4% 

19 School staff offer me information about the early learning standards, developmentally appropriate practices, AND 
behavior expectations for all students at my child's age and developmental level. 85.6% 87.5% 66.7% 88.3% 92.7% 

20 School staff offer me information on how to help my child be independent and advocate for their needs. 87.5% 93.6% 100.0% 86.7% 90.5% 

21 My child receives the services, accommodations, modifications, and supports that are written into their IEP. 91.8% 95.8% 100.0% 93.4% 96.4% 

22 Everyone who works with my child at school knows about the accommodations, modifications, or supports in my child's 
IEP. 92.7% 85.7% 100.0% 92.2% 97.4% 

A=Autism; OHI=Other Health Impairment; OI=Orthopedic Impairment; SDD=Significant Developmental Delay; SL=Speech or Language Impairment. 
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