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Background 

Each year, the Wisconsin Department of Public Instruction (DPI) administers the Family Engagement Survey to 
families of students with disabilities to meet the requirements of Indicator 8 of the State Performance Plan (SPP). 
This indicator measures the extent to which schools facilitate parent involvement as a means of improving services 
and results for children with disabilities. In 2024-25, 4,083 family members participated, representing families of 
both preschool (16%) and school-age (84%) students. 

DPI's Family Engagement Survey is administered between February and June of a given school year with roughly 
one-fifth of the districts in the state conducting the survey each year. Milwaukee Public Schools, with an average 
daily enrollment of over 50,000, conducts the survey on an annual basis.  

The survey includes 22 closed-ended items across three domains (Welcoming Environment, Respectful 
Environment, and Supportive Environment) as well as two open-ended questions asking families to identify what is 
working well and what could be improved. Each open-ended question includes a checklist of 13 categories (e.g., 
Accommodations and Support; IEP Development and Implementation) to help guide respondents’ comments.  

This Continuous Improvement Report provides a high-level summary of key results and highlights potential areas 
for improvement. For a more comprehensive analysis and data to guide targeted action planning, refer to the 
Detailed Summary Report. 
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Closed-Ended Results 

Overall Satisfaction 

• On average, 88.0% of families agreed with the survey items, showing high levels of satisfaction. 
• The 2024-25 results align closely with the 2023-24 results (average = 88.7%), suggesting stable patterns 

of family perceptions statewide. 
 

Item Strengths/Areas of Improvement 

• Displays 1 and 2 show the items with the highest and lowest levels of agreement: 

Display 1: Items with the Highest Level of Agreement 

 
 

Display 2: Items with the Lowest Level of Agreement 
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Items with Declining Ratings 

• Three items showed small but meaningful declines compared to 2023-24.  
 

Display 3: Items with Declining Ratings 

 

 

Disaggregated Results  

• For most groups of respondents, average responses did not significantly differ from the overall average 
score of 88%.  

• Two exceptions: 
o Differences by Age: Families of preschool-age children (average overall score = 92%) are 

more positive than those of school-age children (average overall score =87%). 
o Differences by Disability: Families of students with Emotional Behavioral Disabilities are the 

least positive (average overall score = 82%), while those of students with Speech/Language 
Impairments (average overall score = 94%) or Significant Developmental Delays (average 
overall score = 92%) are the most positive. 

 

Potential Focus Areas of Improvement Surrounding Closed-Ended Items 

1. Examine the five lowest scoring items and determine if action could be taken to improve family 
satisfaction. 

2. Examine the three items with a decrease in satisfaction and determine if action could be taken to 
improve family satisfaction. 

3. Determine if additional efforts need to be targeted toward school-age parents and families of 
students with emotional behavioral disabilities.  

4. Consider the stability of the results.  While the overall 88% agreement rate has remained steady 
across years, suggesting system stability and consistent performance, this stability may also indicate 
a plateau in improvement. To sustain progress, continuous improvement efforts should focus on 
innovative approaches to persistent challenges.  
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Open-Ended Results      

Improved Open-Ended Feedback Structure 

The transition from a single open-ended question to two distinct prompts (best aspects and areas for 
improvement) improved the quality and clarity of feedback. Although fewer families wrote detailed 
comments, the use of checklists helped structure responses, leading to more actionable insights. The change 
reflects stronger data collection design rather than reduced family engagement. 

Engagement with Open-Ended Questions 

As can be seen by Display 4, parents are more likely to check a positive category than a negative 
category.  In addition, only 12-13% of families wrote a comment to the open-ended questions.  

Display 4: Percent of Respondents Who Checked a Positive or Negative Category and/or Wrote a 
Positive or Negative Comment from a Given Category 

 
 

Category and Theme Results 
 

• See Displays 5 and 6 for the most frequently checked positive and negative categories and the most 
frequently mentioned positive and negative themes.  
 

Display 5: Most Frequently Checked Positive Categories (Dark Green) and Most Frequently 
Mentioned Positive Themes (Light Green)  
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Display 6: Most Frequently Checked Negative Categories (Dark Orange) and Most Frequently 
Mentioned Negative Themes (Light Orange)  

 

 

Disaggregated Results 

• The areas of concern mentioned by family members of preschool-age children and school-age 
children differ; and family members of preschool-age children tend to be less negative in their 
responses to the open-ended questions. 

o Preschool family members are more likely to mention home-school communication and 
their child’s progress as areas of concern; while school-age family members are more likely 
to mention classroom supports, IEP implementation, and staff responsiveness. 

• Patterns are consistent across the racial/ethnic groups, with family members from all racial/ethnic 
groups more likely to check positive categories than negative categories, and the pattern of category 
selection is largely the same across groups.  

• A few disability-specific patterns emerge: 
o Most families reported positive experiences (70-82%), especially those of students with 

Hearing Impairments, Intellectual Disabilities, Significant Developmental Delays, and Autism. 
o Negative feedback varied more (27-53%), with Autism and Other Health Impairment families 

showing both high positivity and negativity which suggests mixed experiences for these 
families. Families of children with Significant Developmental Delays or Speech or Language 
Impairment were least likely to select a negative category.  

o Common concerns included Accommodations and Support and Home-School 
Communication. Families of students with Emotional/Behavioral Disabilities frequently 
mentioned Behavior, Staff Support, and Communication issues; those with Intellectual 
Disabilities focused on Transition and Goal Progress; and those with Specific Learning or 
Other Health Impairments stressed Service Consistency. 

o Parents of students with Autism, Emotional/Behavioral, or Other Health Impairments were 
least positive about Progress Toward Goals, highlighting the need for stronger follow-
through and individualized planning. 
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Potential Focus Areas of Improvement Surrounding Open-Ended Items  

1. Review Common Themes  
• Analyze the most frequently mentioned positive and negative themes to identify areas where 

families consistently express satisfaction or concern, and determine where targeted 
improvements can have the greatest impact. 
 

2. Address Recurring Concerns 
• Prioritize action in the most common areas of concern—such as Accommodations and Support, 

Home-School Communication, and IEP Development and Implementation—to ensure 
consistent, high-quality practices statewide. 
 

3. Investigate Mixed Feedback  
• Examine disability groups or regions where families expressed both high positivity and high 

negativity (i.e., Autism and Other Health Impairment) to understand the drivers of differing 
experiences and identify replicable best practices. 
 

4. Review the Full Family Engagement Report 
• This Continuous Improvement Report summarizes key results at a high level. The Detailed 

Summary Report includes more detailed findings that can inform deeper analysis and targeted 
action planning. 
 

5. Promote Local Reflection  
• Share state-level themes and comment summaries with districts and invite local teams to review 

their own open-ended responses, identify strengths, and develop targeted action steps to 
improve family engagement and satisfaction. 
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Potential Recommendations  

In addition to the potential focus areas identified in the closed-ended and open-ended sections, the 
following action items are suggested to further strengthen family engagement efforts. Many of these 
strategies may already be in place at the state or local level; they are provided to encourage reflection and 
ongoing improvement rather than to imply deficiencies. 

1. Broaden Family Engagement Practices 
• Move beyond procedural compliance and IEP meeting satisfaction to strengthen everyday 

family-school partnerships. Districts should focus on equipping families with concrete tools to 
support learning at home. 
 

2. Enhance Communication and Transparency 
• Establish systematic approaches for updating families about progress, service delivery, and 

transitions. Improving two-way communication can build stronger trust and engagement. 
 

3. Expand Access to Community and Transition Resources 
• Develop more intentional linkages between schools, community agencies, and transition 

programs to ensure families are aware of postsecondary options and supports. 
 

4. Target Support for Specific Disability Groups 
• Prioritize professional development and coaching for staff working with students with emotional 

behavioral disabilities and specific learning disabilities, focusing on behavioral support, 
consistency, and communication. 
 

5. Explore the category of “Accommodations and Support.” 
- This theme represents the top strength and area of concern. 
• Conduct a root cause analysis as to why perceptions vary among families to determine specific 

factors contributing to positive and negative experiences. 
• Identify districts or schools with positive feedback on these two themes and share and scale 

best practices. 
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